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Part-13: All-in-one Computer Systems 
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Whereas, the High Court of Gujarat intends to invite offers through the 

eProcurement Portal for Supply, Installation, Testing, Commissioning and  

Maintenance of Part-1: Duplex Laserjet Printers, Part-2: Colour Printers, Part-3: 

MFD Printers, Part-4: Multifunctional Photocopier Machines, Part-5: 40 PPM 

Scanners, Part-6: Hi-Speed Scanners, Part-7: Document Visualizers, Part-8: 55” 

Display Systems, Part-9: 65” Display Systems, Part-10: 43” Display Systems, 

Part-11: Projector with Screen, Part-12: Extra Monitor with HDMI Splitter, 

Part-13: All-in-one Computer Systems, Part-14: 2 TB USB Hard Disk, Part-15: 

KIOSK, Part-16: 3 KVA Online UPS, Part-17: 2 KVA Online UPS, Part-18: 1 KVA 

Online UPS, Part-19: 500 VA UPS, Part-20: Rack Server, Part-21: Tower / 

Pedestal Server, Part-22: Tablet, Part-23: USB Based PTZ Camera, Part-24: PTZ 

Streaming Camera, Part-25: USB based Microphones-cum-Speaker with 

Built-in-echo canceller, Part-26: Speaker and Mic, Part-27: Surround Sound 

System, Part-28: Assistive Listening System, Part-29: Keyboard and Mouse, for 

the High Court of Gujarat and Gujarat District Judiciary, this Request for 

Proposal (RFP) document is published for e-tendering process, as follows: 

1.​ Items, Quantity and Technical Specifications:    

a.​ Items, quantity and Technical Specifications are given below: 

i.​ Part-1: 1256 Nos. of Duplex Laserjet Printers of the specifications as 

given in Annexure-T1 of this RFP. 

ii.​ Part-2: 68 Nos. of Colour Printers of the specifications as given in 

Annexure-T2 of this RFP. 

iii.​ Part-3: 42 Nos. of MFD Printers of the specifications as given in 

Annexure-T3 of this RFP. 

iv.​ Part-4: 123 Nos. of Multifunctional Photocopier Machines of the 

specifications as given in Annexure-T4 of this RFP. 

v.​ Part-5: 118 Nos. of 40 PPM Scanners of the specifications as given in 

Annexure-T5 of this RFP. 
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vi.​ Part-6: 161 Nos. of Hi-Speed Scanners of the specifications as given 

in Annexure-T6 of this RFP. 

vii.​ Part-7: 194 Nos. of Document Visualizers of the specifications as 

given in Annexure-T7 of this RFP. 

viii.​ Part-8: 412 Nos. of 55” Display Systems of the specifications as 

given in Annexure-T8 of this RFP. 

ix.​ Part-9: 161 Nos. of 65” Display Systems of the specifications as 

given in Annexure-T9 of this RFP.   

x.​ Part-10: 48 Nos. of 43” Display Systems of the specifications as 

given in Annexure-T10 of this RFP. 

xi.​ Part-11: 3 Nos. of Projector with Screen of the specifications as given 

in Annexure-T11 of this RFP. 

xii.​ Part-12: 313 Nos. of Extra Monitor with HDMI Splitter of the 

specifications as given in Annexure-T12 of this RFP. 

xiii.​ Part-13: 1498 Nos. of All-in-one Computer Systems of the 

specifications as given in Annexure-T13 of this RFP. 

xiv.​ Part-14: 3 Nos. of 2 TB USB Hard Disk of the specifications as given 

in Annexure-T14 of this RFP. 

xv.​ Part-15: 9 Nos. of KIOSK of the specifications as given in 

Annexure-T15 of this RFP. 

xvi.​ Part-16: 219 Nos. of 3KVA Online UPS of the specifications as given 

in Annexure-T16 of this RFP. 

xvii.​ Part-17: 3 Nos. of 2KVA Online UPS of the specifications as given in 

Annexure-T17 of this RFP. 

xviii.​ Part-18: 1252 Nos. of 1KVA Online UPS of the specifications as given 

in Annexure-T18 of this RFP. 
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xix.​ Part-19: 48 Nos. of 500 VA UPS of the specifications as given in 

Annexure-T19 of this RFP. 

xx.​ Part-20: 36 Nos. of Rack Server of the specifications as given in 

Annexure-T20 of this RFP. 

xxi.​ Part-21: 95 Nos. of Tower / Pedestal Server of the specifications as 

given in Annexure-T21 of this RFP. 

xxii.​ Part-22: 161 Nos. of Tablet of the specifications as given in 

Annexure-T22 of this RFP. 

xxiii.​ Part-23: 246 Nos. of USB Based PTZ Camera of the specifications as 

given in Annexure-T23 of this RFP. 

xxiv.​ Part-24: 161 Nos. of PTZ Streaming Camera of the specifications as 

given in Annexure-T24 of this RFP. 

xxv.​ Part-25: 161 Nos. of USB based Microphones-cum-Speaker with 

Built-in-echo canceller of the specifications as given in 

Annexure-T25 of this RFP. 

xxvi.​ Part-26: 161 Nos. of  Speaker and Mic of the specifications as given 

in Annexure-T26 of this RFP. 

xxvii.​ Part-27: 161 Nos. of Surround Sound System of the specifications as 

given in Annexure-T27 of this RFP. 

xxviii.​ Part-28: 161 Nos. of Assistive Listening System of the specifications 

as given in Annexure-T28 of this RFP. 

xxix.​ Part-29: 395 Nos. of TVS Gold Mechanical USB Keyboard and 395 

Nos. of Logitech M90 USB Mouse. 

b.​ OEM published Specifications Datasheet shall have to be submitted for 

each offered make & model with seal and signature of the Bidder. 

c.​ The quantity may vary at the time of actual issuance of purchase order. 

During the validity of the Bid, the High Court of Gujarat can place 
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purchase order for above items of more or less quantity at the finalised 

rates under this Tender, hence the successful Bidder will have to accept 

purchase order during the validity of the Bid period. 

d.​ The High Court of Gujarat may issue two or more purchase orders for 

each Part of the quantity as per the requirement.  

e.​ The Bidder may quote for either Part-1 or Part-2 or Part-3 or Part-4 or 

Part-5 or Part-6 or Part-7 or Part-8 or Part-9 or Part-10 or Part-11 or 

Part-12 or Part-13 or Part-14 or Part-15 or Part-16 or Part-17 or Part-18 

or Part-19 or Part-20 or Part-21 or Part-22 or Part-23 or Part-24 or 

Part-25 or Part-26 or Part-27 or Part-28 or Part-29 or more than one 

Part or all the Parts. The Bidder can offer more than one make & model 

for each or any of the parts for each of the warranty and technical 

specification options. The High Court of Gujarat may choose any of the 

options while selecting the product. Purchase Order for each Part will be 

issued separately. 

f.​ The High Court of Gujarat may place a Repeat Purchase Order of 

quantity not more than 50% of total quantity given in the Purchase Order, 

for either a Part or Parts or all, within the period of 6 months from the 

date of Purchase Order at the finalised rate.  

2.​Eligibility Criteria of the Bidder: 

a.​ The Bidder shall be a firm/company registered in India under the relevant 

rules/regulations. 

b.​ The Bidder must have one office in Ahmedabad/Gandhinagar and copy of 

any two documents i.e. Property Tax Bill/Electricity Bill/Telephone 

Bill/VAT/CST Registration/Lease agreement should be submitted in 

support of the same. 

c.​ The Bidder must be actively involved in supply of ICT Hardware for at 

least three continuous years prior to the publication of this RFP, as 

authorised distributor / dealer / seller / reseller of ICT Hardware with 

OEM authorisation certificate in this behalf, to be submitted. 

 

 

 

_________________________ 

SIGN & SEAL OF THE BIDDER  ACCEPTING  ALL TERMS & CONDITIONS  OF  THIS RFP ​    ​           Page 8/119 



HIGH COURT OF GUJARAT - RFP No.ITC/RFP/02/2025 - Supply, Installation, Testing, 

Commissioning and Maintenance of various Hardware items for the High Court of Gujarat 

and Gujarat District Judiciary. 

 

d.​ The Bidder must bid with an OEM authorisation certificate specifically for 

this RFP. 

e.​ The Bidder must have a total sum of turnover of Rs.30 Crore (minimum 

total for all three years taken together) in the three financial years i.e. 

2022-2023, 2023-2024 and 2024-2025; and turnover of the financial year 

2024-2025, should be at least Rs.10 crores. The copies of Audited Annual 

Accounts for these three financial years, with certification of the 

Chartered Accountant shall be submitted along with the Bid as per 

Proforma P1. 

f.​ The product being offered by the Bidder must be of a reputed OEM 

company having authorised service centres at major cities of Gujarat 

State; supported by an authenticated list of service centres situated 

across the State of Gujarat. 

g.​ The Bidder should not have been blacklisted / banned / declared 

ineligible / declared having dissatisfactory performance by any 

Government / Quasi-Government Authority in India. The Bidder should 

declare this in writing along with the Bid in Proforma P2. 

h.​ Bidders, who wish to participate in this Bid, will have to submit: 

i.​ All Financial bids in online mode only on eprocurement portal 

(https://tender.nprocure.com/) and there shall be no 

submission of Financial/Commercial Bids in hard copy. 

ii.​ All Technical bids in online mode on eprocurement portal 

(https://tender.nprocure.com/) and also in physical mode at IT 

Cell, High Court of Gujarat. 

3.​Earnest Money Deposit (EMD): 

a.​ The Bidder will have to submit Earnest Money Deposit (EMD) while 

submitting Technical Bid Documents and Bidder Eligibility Documents, 

as follows, specifying therein as “EMD for the Part- ____ of the Tender 

No. ITC/RFP/02/2025”. 
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i.​ Part-1: Duplex Laserjet Printers : Rs.7,75,000/- (Rupees Seven Lakh 

Seventy Five Thousand Only) 

ii.​ Part-2: Colour Printers : Rs.70,000/- (Rupees Seventy Thousand 

Only)  

iii.​ Part-3: MFD Printers : Rs.40,000/- (Rupees Forty Thousand Only)  

iv.​ Part-4: Multifunctional Photocopier Machines : Rs.10,00,000/- 

(Rupees Ten Lakh Only) 

v.​ Part-5: 40 PPM Scanners : Rs.1,90,000/- (Rupees One Lakh Ninety 

Thousand Only) 

vi.​ Part-6: Hi-Speed Scanners : Rs.7,25,000/- (Rupees Seven Lakh 

Twenty Five Thousand Only) 

vii.​ Part-7: Document Visualizers : Rs.3,20,000/- (Rupees Three Lakh 

Twenty Thousand Only) 

viii.​ Part-8: 55” Display Systems : Rs.8,00,000/- (Rupees Eight Lakh 

Only) 

ix.​ Part-9: 65” Display Systems : Rs.4,90,000/- (Rupees Four Lakh 

Ninety Thousand Only) 

x.​ Part-10: 43” Display Systems : Rs.65,000/- (Rupees Sixty Five 

Thousand Only) 

xi.​ Part-11: Projector with Screen : Rs.4,587/- (Rupees Four Thousand 

Five Hundred Eighty Seven Only) 

xii.​ Part-12: Extra Monitor with HDMI Splitter : Rs.1,25,000/- (Rupees 

One Lakh Twenty Five Thousand Only) 

xiii.​ Part-13: All-in-one Computer Systems : Rs.24,75,000/- (Rupees 

Twenty Four Lakh Seventy Five Thousand Only) 
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xiv.​ Part-14: 2 TB USB Hard Disk : Rs.1,500/- (Rupees One Thousand 

Five Hundred Only) 

xv.​ Part-15: KIOSK : Rs.90,000/- (Rupees Ninety Thousand Only) 

xvi.​ Part-16: 3 KVA Online UPS : Rs.3,25,000/- (Rupees Three Lakh 

Twenty Five Thousand Only) 

xvii.​ Part-17: 2 KVA Online UPS : Rs.10,000/- (Rupees Ten Thousand 

Only) 

xviii.​ Part-18: 1 KVA Online UPS : Rs.5,50,000/- (Rupees Five Lakh Fifty 

Thousand Only) 

xix.​ Part-19: 500 VA UPS : Rs.45,000/- (Rupees Forty Five Thousand 

Only)  

xx.​ Part-20: Rack Server : Rs.5,40,000/- (Rupees Five Lakh Forty 

Thousand Only) 

xxi.​ Part-21: Tower / Pedestal Server : Rs.8,50,000/- (Rupees Eight Lakh 

Fifty Thousand Only)  

xxii.​ Part-22: Tablet : Rs.9,75,000/- (Rupees Nine Lakh Seventy Five 

Thousand Only) 

xxiii.​ Part-23: USB Based PTZ Camera : Rs.1,50,000/- (Rupees One Lakh 

Fifty Thousand Only) 

xxiv.​ Part-24: PTZ Streaming Camera : Rs.7,25,000/- (Rupees Seven Lakh 

Twenty Five Thousand Only) 

xxv.​ Part-25: USB based Microphones-cum-Speaker with Built-in-echo 

canceller: Rs.25,000/- (Rupees Twenty Five Thousand Only) 

xxvi.​ Part-26: Speaker and Mic : Rs.25,000/- (Rupees Twenty Five 

Thousand Only) 
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xxvii.​ Part-27: Surround Sound System : Rs.19,50,000/- (Rupees Nineteen 

Lakh Fifty Thousand Only) 

xxviii.​ Part-28: Assistive Listening System : Rs.75,000/- (Rupees Seventy 

Five Thousand Only) 

xxix.​ Part-29: Keyboard and Mouse: Rs.40,000/- (Rupees Forty Thousand 

Only)   

b.​ EMD shall be submitted in the form of Demand Draft (D.D.) or in the form 

of an unconditional Bank Guarantee (B.G.), in a separate Cover (which 

should be valid for 3 months from the date of Bid submission for this 

RFP) of any Nationalised Bank including Public Sector Bank or Private 

Sector Banks or Banks (operating in India having branch at 

Ahmedabad/Gandhinagar) as applicable vide Government Resolutions / 

instructions issued by the Finance Department from time to time.   

c.​ The D.D. / B.G. should be in the name of “Registrar, High Court of 

Gujarat" payable at Ahmedabad. The proforma of EMD in case of Bank 

Guarantee is attached herewith at Proforma P3. 

d.​ Failing to submit EMD, while submitting Technical Bid Documents and 

Bidder Eligibility Documents, shall lead to rejection of the Bid. 

e.​ Unsuccessful / disqualified Bidder’s EMD will be returned without any 

interest as promptly as possible, OR upon the successful Bidder signing 

the Contract and furnishing the Performance Bank Guarantee @ 5% of 

the total order value, whichever is later. 

f.​ In exceptional circumstances, the High Court of Gujarat may solicit the 

Bidder’s consent to an extension of the period of validity of the EMD. The 

request thereof and the responses thereto shall be in writing. A Bidder 

may refuse the request without forfeiting its EMD. A Bidder agreeing to 

the request will not be permitted to modify the submitted Bid. 

g.​ EMD of successful Bidder of the concerned Part will be returned, without 

any interest, upon the Bidder signing the Contract and furnishing the 
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unconditional Performance Bank Guarantee @ 5% of the total order 

value. 

h.​ EMD may be forfeited: 

i.​ If the Bidder withdraws its Bid during the period of Bid validity. 

ii.​ In case of a successful Bidder of the concerned Part, if the Bidder 

fails: 

1.​ To sign the Contract as required by this RFP within the 

stipulated time limit mentioned in this RFP / Purchase 

Order and / or 

2.​ To furnish unconditional Performance Bank Guarantee as 

required in this RFP /  Purchase order  and / or 

3.​ To submit the copy of Purchase order with acceptance 

thereof within 3 days of receipt of the Purchase Order 

and/or 

4.​ If the Bidder is found to be involved in fraudulent practices. 

i.​ The High Court of Gujarat also reserves the right to blacklist such 

Bidder(s) whose EMD has been forfeited as above, from participating in 

future tenders. 

4.​Tender Timelines: 

a.​ This tender RFP has been made available on the High Court of Gujarat 

website at https://gujarathighcourt.nic.in/tenders from 17/12/2025. Bid 

Document download from eProcurement Portal would start from the 

afternoon of 17/12/2025 on eprocurement portal 

(https://tender.nprocure.com/). 

b.​ Online submission of financial and technical bids on eprocurement portal 

(https://tender.nprocure.com/) will be accepted till 05:00 PM on 

06/01/2026. There shall be no submission of financial bids in hard 

copy.  

c.​ The Bidders shall submit EMD, technical bid documents and bidder 
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eligibility documents, duly signed and sealed, in hard copy (except the 

financial Bid), at 12 noon on 07/01/2026 i.e. next working day of the 

closure of timeline for submission of online Bids on the eprocurement 

portal, at the office of the IT Cell of the High Court of Gujarat before any 

officer(s) of the Authorised Team of the IT Cell. Bidders and/or their 

representatives authorised as mentioned at Annexure A1 shall have to 

remain present on that date and time with EMD, technical bid document 

and bidder eligibility documents, duly signed and sealed, in hard copy 

(except the financial Bid)  at the IT Cell of the High Court of Gujarat. No 

Bid cover will be accepted through any messenger / delivery person in 

absence of the authorised representative. All these documents (not the 

financial/commercial Bid) shall be opened at that time and an 

acknowledgement in the prescribed proforma i.e. Proforma P4 shall be 

given to the Bidders by the team of officers and also counter signed by the 

Registrar (SCMS & ICT).  The eligibility criteria and technical evaluation 

shall be undertaken based on these physically submitted documents only.  

d.​ Bids shall be valid for 60 days from the date of submission of the Bid. A 

Bid valid for a shorter period shall be rejected as non‐responsive. The Bid 

validity may be extended for a further period from the date of expiry of Bid 

validity in consultation with the successful Bidder(s). Any delay caused by 

the Bidder in resolving any queries raised during Technical Evaluation 

will be considered as extension of validity of the Bid.  

e.​ If required, the High Court of Gujarat may modify the Last date and time 

of submission of online Bid by prior notice to be published on the 

eprocurement portal and also official website & Telegram Channel of the 

High Court of Gujarat. 

5.​Evaluation & Negotiation:  

a.​ Evaluation: 

i.​ Evaluation of the EMD, technical bid documents and bidder 

eligibility documents that are physically submitted, will be carried 
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out by a Team of the High Court of Gujarat and thereafter 

Financial Bids submitted online as per Proforma P5 by the 

bidder(s) who have qualified in evaluation of EMD, technical bid 

documents and bidder eligibility documents, will be opened. 

ii.​ For arriving at L1 Bidder for any particular warranty option, the 

quoted price for a particular Part will be compared with the other 

quotes received for that item of that particular Part. In case of only 

a single quote received, it would not be necessary to compare such 

quote with any other quote to decide the L1 bidder. The High Court 

of Gujarat may choose any warranty option and/or technical 

specification option while selecting the final successful Bidder. 

iii.​ The products may also be shortlisted considering the OEMs' brand 

image, their service support, reputation and prior experience of the 

High Court of Gujarat with OEMs in such hardware performance & 

quality. 

iv.​ For the purpose of technical evaluation, a demo/test unit of the 

exact product offered will have to be submitted by the successful  

Bidder within 7 days from the date of request made. 

b.​ Negotiation: ​ ​ ​ ​  

i.​ The price offers (financial/commercial Bids) that would be submitted 

by the bidder(s) on the eprocurement portal, shall be preliminary 

offers while the High Court of Gujarat reserves its right to negotiate 

with all technically qualified bidders; so as to achieve the best 

possible competitive rates of the offered products.  

ii.​ The method of negotiation for the same would be as given in Method 

of Negotiation before the Hon’ble Committee of the High Court of 

Gujarat given at the following link: 

https://gujarathighcourt.nic.in/hccms/sites/default/files/tenders

/Method%20of%20Negotiation%20before%20the%20Honble%20Pu
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rchase%20Committee%20of%20the%20High%20Court.pdf 

iii.​ The successful Bidder shall be selected after negotiation with all 

qualified bidders upon the rates offered by them, subject to final 

approval of the Hon’ble Competent Authority. The Committee may 

also opt for selection of more than one Bidder as successful Bidders 

with mixed quantities / vendor / OEM / warranty / technical 

specifications options etc. 

iv.​ The Bidder who has quoted less than the successful Bidder during 

the negotiation of the concerned Part, but could not succeed, shall 

be informed about the reasons concerning the particular Bidder 

only. 

v.​ After Negotiation, if successful Bidder of the concerned Part fails to 

comply with the terms & conditions of timelines and/or other 

formalities to be carried out as per this RFP, the High Court of 

Gujarat reserves the right to take up further evaluation/negotiation 

process as mentioned above to decide the lowest Bidder from the 

remaining Bidder(s) and also negotiate to get L1 or better offer for 

the concerned Part. 

vi.​ For the purpose of ascertaining the best offer possible for the 

products being procured, if and as required, the High Court of 

Gujarat may resort to the process of price discovery of the products 

in the open market while also keeping in consideration the 

requirements of this RFP.  

vii.​ At the end of the aforesaid exercise, the High Court of Gujarat 

reserves the rights to select the best suitable product. 

6.​ Inspection and Sample Testing: 

a.​ The High Court of Gujarat, if required, will select at least 1 sample unit 

for testing purposes for the item quoted by the successful bidder of the 

concerned Part. The successful bidder may also have to offer the 
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inspection of the sample, as may be selected by the High Court of 

Gujarat, at EQDC (Electronics and Quality Development Centre), 

Gandhinagar or in the manner as decided by High Court of Gujarat 

before/after delivering to the respective sites or at the customer sites. 

The cost of the same has to be borne by the successful Bidder. Any 

deviation found in the specification of the produced goods or delivered 

goods after inspection from the tender specifications will lead to the 

cancellation of the order, forfeiture of EMD/PBG and prohibition from  

participation in the future purchase of the High Court of Gujarat. 

b.​ The High Court of Gujarat will not be responsible for any delay which 

may arise due to any deviation from the technical specifications bid, 

found at the time of inspection. The successful bidder has to supply, 

install, test and commission the ordered goods within the prescribed 

time limit.  

c.​ During the validity of tender, if bidder offers OR requests High Court of 

Gujarat to accept higher model for product instead of quoted model, 

due to technical reasons, i.e. End of Life (EOL) of quoted model etc., 

then the High Court of Gujarat will also test the new higher model to be 

offered at the same quoted price.  

d.​ All the charges, if any, to carry out testing shall be borne by the 

successful bidder. Selection of the sample(s) shall be done by the 

technical inspection team of the High Court of Gujarat as per the 

standard norms and procedure.   

e.​ The High Court of Gujarat’s right to inspect, test and where necessary, 

reject the Goods after the arrival of the Goods at the customer site shall 

in no way be limited or waived by reason of the Goods having previously 

been inspected, tested and passed by the High Court of Gujarat or its 

representative. 

f.​ In case the successful bidder fails to submit a demo/test unit of the 

exact offered product within 7 days from the date of request made, the 
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next L1 bidder will be considered for further process as mentioned in 

this RFP. 

g.​ Whether the offered product was tested or not as a demo/test unit 

during the evaluation or before delivery, before making the final 

payment, it shall be ensured that the delivered products have been 

tested for compliance to all the technical specifications, including any 

performance parameters therein, during the installation and testing 

process. 

7.​Delivery, Installation, Testing & Commission: 

a.​ Delivery, Installation, Testing and Commission of the product shall 

have to be done as expeditiously as possible not later than 45 days  

from the date of issuance of purchase order. 

b.​ The location for Delivery, Installation, Testing and Commission of the 

products will be at the High Court of Gujarat and all the district / 

taluka places of the Gujarat State.  

c.​ Exact distribution of the number of items and places of delivery, 

installation, testing and commission will be provided along with the 

Purchase Order.  

d.​ Successful bidder has to paste a non-removable sticker on the item(s) 

with details of Tender No., bidder’s Name, address, contact details, 

service centre/help line number and warranty expiry date, as may be 

finalised by the High Court of Gujarat at the time of delivery and 

installation of the item. 

e.​ Copy of delivery challan and installation certificate shall be submitted 

by the successful Bidder within 7-10 days of delivery, installation, 

testing and commissioning with counter signing of the authorised Court 

Officer(s). 
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f.​ The Successful bidder shall replace the item(s) having any type of 

defect, damage or broken, if found during the delivery, installation, 

testing and commissioning, with new item(s). 

g.​ Any deviation found in the specifications of the delivered goods from the 

tender specifications, will lead to cancellation of the order, forfeiture of 

EMD/PBG and prohibition from participation in any future 

procurement process of the High Court of Gujarat. 

8.​Payment Terms:  

a.​ Upon successful delivery, installation, testing and commissioning of 

item(s) with compliance of all requirements as per this RFP, full 

payment, as per the Purchase Order, shall be made. 

9.​Penalty Clause for Delays, Termination etc.: 

a.​ Penalty Clause for delay in delivery, installation, testing and 

commissioning : 

i.​ If the successful Bidder fails to deliver, install, test or commission 

all the items as per this RFP and Purchase Order within 45 days 

from the date of issuance of the purchase order or any extension 

given by the High Court of Gujarat, then a late delivery penalty of a 

sum equivalent to one percent (1%) of the item(s) value 

(excluding GST) shall be charged and deducted from Billed 

amount or Performance Bank Guarantee for each calendar week of 

delay or part thereof, subject to maximum of 10% of item(s) value. 

ii.​ Delay in excess of four weeks, after the given delivery timeline, will 

be sufficient cause for termination of the contract. In that case, the 

Performance Bank Guarantee of the successful Bidder will be 

forfeited. 

iii.​ In case, if the successful Bidder of any Part does not supply, 

install, test or commission the ordered item(s) for any reason 

within the prescribed time; the successful Bidder of that Part will 
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be liable to pay the amount over and above the performance bank 

guarantee against the difference amount to the High Court of 

Gujarat, which the High Court of Gujarat has to pay to the next or 

other selected Bidder, for the purpose of delivery, installation, 

testing and commission of item(s). 

b.​ Termination for Default 

i.​ The High Court of Gujarat may, without prejudice to any other 

remedy for breach of contract, by a written default Notice of a 

period of 30 days to the successful Bidder, terminate the Contract 

in whole or part: 

1.​ If the successful Bidder fails to deliver, install, test and 

commission any or all the items within 45 days from the date 

of issuance of purchase order, or within any extension thereof 

granted by the High Court of Gujarat or within delay of 4 weeks 

therefrom with late delivery penalty. 

2.​ If the successful Bidder fails to submit reports of delivery and 

installation of any or all the supplied items within 7-10 days of 

its delivery. 

3.​ If the successful Bidder fails to perform any obligation(s) under 

the Contract/Purchase order. 

4.​ If the successful Bidder(s), in the judgement of the High Court  

of Gujarat, has engaged in corrupt or fraudulent practices in 

competing for or in executing the Contract. 

ii.​ For the purpose of this clause: 

1.​ “Corrupt practice” means the offering, giving, receiving or 

soliciting of any thing of value or influencing the action of a 

public official in the procurement process or in the execution 

of a contract. 
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2.​ “Fraudulent practice” means a misrepresentation of facts in 

order to influence a procurement process or an execution of 

a contract to the detriment of the High Court of Gujarat, and 

includes collusive practice among Bidder(s) (prior to or after 

Bid submission) designed to establish Bid prices at artificial 

non‐competitive levels and to deprive the High Court of 

Gujarat of the benefits of free and open competition. 

iii.​ In case of breach of any of the terms and conditions of this tender 

document, the contract may be terminated and the security 

deposit / Performance Bank Guarantee may be forfeited at the 

discretion of the High Court of Gujarat. 

iv.​ In the event of High Court of Gujarat terminating the Contract in 

whole or in part, for default of the successful Bidder(s), under this 

clause, the High Court of Gujarat may procure, upon such terms 

and in such manner as it deems appropriate, item(s) similar to 

those undelivered and the Bidder shall be liable to the High Court 

of Gujarat for any excess costs for supply, installation, 

commissioning and testing of such similar items. However, the 

Bidder shall continue the performance of the Contract to the extent 

that is not terminated. 

10.​ Warranty & Maintenance Support: 

a.​ The Comprehensive onsite warranty and maintenance support by the 

successful Bidder(s), directly or through the OEM, with back to back 

spare parts support of the OEM, for the item(s) for full term of the 

warranty period as mentioned in the respective Purchase Order, shall 

have to be efficiently and promptly provided. 

b.​ The onsite warranty support will be at the respective locations at the High 

Court of Gujarat and Gujarat District Judiciary, where the product would 

be used. 
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c.​ The successful bidder is required to produce OEM’s confirmation on OEM 

letterhead with Sr. Nos. of product(s) supplied for back to back on-site 

warranty support and escalation matrix. 

d.​ If any item(s) gives recurring trouble for more than 3 times within one 

month, excluding time period taken for repair, during the warranty period 

or does not work at all as required, the successful Bidder shall replace 

the same, with new item having the same or higher configuration without 

any additional cost to the High Court of Gujarat. 

e.​ In case, during the warranty period, if the defective item is not available 

in the market, the successful Bidder(s) will have to supply a higher 

version as replacement with prior approval of the High Court of Gujarat, 

without any additional cost.  

f.​ Maintenance service: Free onsite preventive maintenance services on 

quarterly / half yearly basis shall be provided by the successful Bidder 

during the period of warranty. 

g.​ In case, the successful Bidder does not provide satisfactory support & 

causes unwarranted delay in providing on-site warranty and maintenance 

support, the High Court of Gujarat reserves the right to repair/maintain 

the item at the risk & cost of the successful Bidder and such cost will be 

recovered from Performance Bank Guarantee submitted by the successful 

Bidder(s). 

h.​ During the on-site warranty period, if the complaint is not resolved within 

the initial 3 working days of making the complaint, the following penalty 

will be imposed for each day of delay, which will be recovered from 

Performance Bank Guarantee submitted by the successful Bidder(s). 
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Penalty per item / per working day 

if problem is not resolved within initial 3 working days 

Part  Item 

Upto 3 working 

days​
(after initial 3 

working days) 

Beyond 3 working 

days  ​
(after initial 3 

working days) 

Part-1 
Duplex Laserjet 

Printers 
Rs.50/- Rs.100/- 

Part-2 Colour Printers Rs.50/- Rs.100/- 

Part-3 MFD Printers Rs.50/- Rs.100/- 

Part-4 

Multifunctional 

Photocopier 

Machines 

Rs.200/- Rs.400/- 

Part-5 40 PPM Scanners Rs.100/- Rs.200/- 

Part-6 Hi-Speed Scanners Rs.200/- Rs.400/- 

Part-7 
Document 

Visualizers 
Rs.100/- Rs.200/- 

Part-8 
55” Display 

Systems 
Rs.100/- Rs.200/- 

Part-9 
65” Display 

Systems 
Rs.100/- Rs.200/- 

Part-10 
43” Display 

Systems 
Rs.100/- Rs.200/- 

Part-11 
Projector with 

Screen 
Rs.100/- Rs.200/- 

Part-12 
Extra Monitor with 

HDMI Splitter 
Rs.50/- Rs.100/- 

Part-13 
All-in-one 

Computer Systems 
Rs.100/- Rs.200/- 

Part-14 
2 TB USB Hard 

Disk 
Rs.50/- Rs.100/- 

Part-15 KIOSK Rs.200/- Rs.400/- 

Part-16 3KVA Online UPS Rs.150/- Rs.300/- 

Part-17 2KVA Online UPS Rs.100/- Rs.200/- 

Part-18 1KVA Online UPS Rs.50/- Rs.100/- 
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Penalty per item / per working day 

if problem is not resolved within initial 3 working days 

Part  Item 

Upto 3 working 

days​
(after initial 3 

working days) 

Beyond 3 working 

days  ​
(after initial 3 

working days) 

Part-19 500VA UPS Rs.50/- Rs.100/- 

Part-20 Rack Server Rs.600/- Rs.1200/- 

Part-21 
Tower / pedestal 

Server 
Rs.400/- Rs.800/- 

Part-22 Tablet Rs.500/- Rs.1000/- 

Part-23 
USB Based PTZ 

Camera 
Rs.50/- Rs.100/- 

Part-24 
PTZ Streaming 

Camera 
Rs.100/- Rs.200/- 

Part-25 

USB based 

microphones-cum- 

Speaker with 

Built-in-echo 

canceller 

Rs.25/- Rs.50/- 

Part-26 Speaker and Mic Rs.25/- Rs.50/- 

Part-27 
Surround Sound 

System 
Rs.1000/- Rs.2000/- 

Part-28 
Assistive Listening 

System 
Rs.25/- Rs.50/- 

Part-29 
Keyboard and 

Mouse 
Rs.25/- Rs.50/- 

1.​Fault with any part of the item causing issues in working of the 

item will be considered for levying the penalty. 

2.​While the complaint is in the process of being resolved, if during 

the aforesaid penalty durations, similar or higher configuration 

working item is provided for use against the faulty item, the 

penalty will not be levied for the duration during which such 

substituted working item was provided.   
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11.​ Security Deposit / Performance Bank Guarantee (PBG): 

a.​ The successful Bidder has to submit unconditional Performance Bank 

Guarantee (Proforma P6) of any Nationalised Bank including Public 

Sector Bank or Private Sector Banks or Banks (operating in India having 

branch at Ahmedabad/Gandhinagar) as per applicable Government 

Resolution / instructions issued by the Finance Department from time to 

time @ 5% of total order value within 7 days from the date of issuance of 

Purchase order with validity of the warranty period with additional 3 

months.  

b.​ In any case, the successful Bidder is required to maintain Performance 

Bank Guarantee @ 5% of the total order value throughout the period of 

comprehensive onsite warranty.  

c.​ In case of any penalty claimed from the submitted Performance Bank 

Guarantee during the warranty period, the successful Bidder(s) is 

required to submit the additional unconditional Performance Bank 

Guarantee of the amount equal to the penalty claimed for the duration up 

to the validity of original Performance Bank Guarantee. 

d.​ Successful Bidder(s) will have to sign the contract within 7 days after 

receiving the Purchase Order. 

e.​ Upon satisfactory completion of the contract period and after 90 days 

from the date of completion of the contract, if there are no liabilities or 

dues in any manner to be recovered from the successful bidder, the 

security deposit / Performance Bank Guarantee shall be refunded 

without any interest. 

12.​ Other terms & conditions:​  

a.​ Prospective Bidders should not approach the High Court of Gujarat or its 

Officers in person or in writing, for any technical query or request for 

change in technical specifications. No request for any change in the 

technical specifications will be entertained or responded to.  
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b.​ Prospective Bidders are specifically directed NOT to make or cause to 

make any contact with any Officer/Staff of the High Court of Gujarat for 

meeting or discussions to influence the procurement process or its 

outcome.  Any such  unauthorised / unofficial  contact shall cause for 

immediate disqualification / debarment of the Prospective Bidder. 

c.​ The Bidder is expected to examine all instructions, forms, specifications, 

terms and conditions of this RFP. The Bid must be precise, complete and 

in the prescribed format as per the requirement of this RFP. Failure to 

furnish all information as required in this RFP or submission of a Bid not 

responsive to this RFP in every respect, will be at the Bidder’s risk and 

may result in rejection of the Bid.  

d.​ The Bid shall be non‐transferable. 

e.​ Incomplete Bids will be treated as non‐responsive and will be rejected. 

f.​ The Bidder shall bear all the costs associated with the preparation and 

submission of the Bid, and the High Court of Gujarat, in no case, will be 

responsible or liable for these costs, regardless of outcome of Bidding 

process. 

g.​ Bidders are required to mention the exact and full make & model of the 

product/s offered in Proforma P7 itself with supporting documents of 

OEM published specifications data sheet for each of the offered make & 

model with seal and signature of the Bidder. 

h.​ “End of Life” or “End of Sale” items should not be quoted. Make & Model 

quoted by the Bidder should be available till the Bid validity, duly 

supported for spares / OEM support during the offered warranty period. 

i.​ The Bidder has to submit the compliance on Non Judicial Stamp of 

Rs.300/- duly attested by the First Class Magistrate/Notary Public along 

with other supporting documents as per Proforma P2. Failing to submit 

the same or non‐compliance/deviation from any terms and conditions, 

eligibility criteria, may result in rejection of the Bid. 

j.​ Amendments / Corrigendum:  
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i.​ At any time, prior to the last date for submission of the Bid, the High 

Court of Gujarat may, for any reason, modify the RFP. 

ii.​ The High Court of Gujarat, at its discretion, may extend the last 

date and time for the online submission of Bids, in case of 

amendments / corrigendum, in order to allow prospective Bidders to 

have reasonable time for preparing their Bids. 

k.​ Once the submission of physical bid is acknowledged, no modification / 

addition in the Bid will be allowed. 

l.​ Prices shall be quoted in Indian Rupees only. 

m.​Prices shall be inclusive of all freight, forwarding, transit insurance and 

installation charges. Prices shall be inclusive of excise duties. The unit 

Price without GST and with GST and the Rate of applicable GST shall 

have to be specifically mentioned in the respective column of Financial 

Bid. 

n.​ In case successful Bidder(s) is found in breach of any condition(s) of Bid 

or Purchase Order/Contract, at any stage during the course of supply, 

installation, commissioning, testing and maintenance or during the 

warranty period, legal action as per rules/laws, shall be initiated against 

the Bidder and the EMD/PBG shall be forfeited, besides debarring and 

blacklisting the Bidder for the time period as decided by the High Court of 

Gujarat. 

o.​ The High Court of Gujarat reserves the right to annul / scrap the Bidding 

process and reject all Bids of particular part at any time prior to awarding 

the Contract, without assigning any reason or without any obligation to 

inform the affected Bidder(s) of the grounds for such decision and without 

thereby, incurring any liability to the affected Bidder(s). 

p.​ Whether a particular annexure/proforma has been referred to 

hereinabove or not, all the annexures/proforma as given hereinbelow will 

have to be submitted duly filled in and signed by the authorised 

signatories with requisite authentication/execution/attestation etc. as 

applicable/written therein. Also that, if a certain 

document/certificate/undertaking/letter etc. is not mentioned in the 
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annexures/proforma hereinbelow but have been referred to in this RFP 

for being submitted by the Bidder, the same will have to be submitted 

accordingly. 

q.​ The successful Bidder will not be allowed to assign the issued Purchase 

Order or subcontract the Purchase order, to any other person, firm and 

company. Any such act will render the EMD/PBG forfeited and make the 

contract liable to be cancelled. 

r.​ Wherever the term ‘working days’ is mentioned in this RFP, the same 

would mean the working days as per the calendar of the High Court of 

Gujarat and/or District Court published on the official website.  

13.​ Force Majeure: 

a.​ Force Majeure shall mean and be limited to the following: 

i.​ War / hostilities. 

ii.​ Riot or Civil commotion. 

iii.​ Earthquake, flood, tempest, lightning or any other natural disaster. 

iv.​ Restrictions imposed by the Government or other statutory bodies 

which prevents or delays the execution of the order by the 

successful Bidder(s). 

b.​ The successful Bidder(s) shall advise the High Court of Gujarat by a 

registered letter duly certified by the local statutory authorities, the 

beginning and end of the above causes of delay within seven (7) days of 

the occurrence and cessation of such Force Majeure conditions. In the 

event of delay lasting over two months, if arising out of causes of Force 

Majeure, the High Court of Gujarat reserves the right to cancel the order. 

c.​ The completion period may be extended due to circumstances relating to 

Force Majeure by the High Court of Gujarat. Successful Bidder shall not 

claim any further extension for completion of work. The High Court of 

Gujarat shall not be liable to pay extra costs under any conditions. 

d.​ The successful Bidder(s) shall categorically specify the extent of Force 

Majeure conditions prevalent in their works at the time of submitting 

 

 

 

_________________________ 

SIGN & SEAL OF THE BIDDER  ACCEPTING  ALL TERMS & CONDITIONS  OF  THIS RFP ​    ​           Page 28/119 



HIGH COURT OF GUJARAT - RFP No.ITC/RFP/02/2025 - Supply, Installation, Testing, 

Commissioning and Maintenance of various Hardware items for the High Court of Gujarat 

and Gujarat District Judiciary. 

 

their Bid and whether the same has been taken into consideration or not 

in their Quotes. 

e.​ In the event of any Force Majeure cause, the successful Bidder(s) shall 

not be liable for delays in performing their obligations under this order 

and the delivery dates can be extended for the successful Bidder(s) 

without being subject to Penalty for delayed delivery, as stated elsewhere. 

f.​ It will be the prerogative of the High Court of Gujarat to take the decision 

on Force Majeure conditions and the decision of the High court of Gujarat 

will be binding to the Bidder(s). 

 

 

 

 

​ ​ ​ ​ ​       REGISTRAR (SCMS & ICT)

 

 

 

_________________________ 

SIGN & SEAL OF THE BIDDER  ACCEPTING  ALL TERMS & CONDITIONS  OF  THIS RFP ​    ​           Page 29/119 



HIGH COURT OF GUJARAT - RFP No.ITC/RFP/02/2025 - Supply, Installation, Testing, 

Commissioning and Maintenance of various Hardware items for the High Court of Gujarat 

and Gujarat District Judiciary. 

 

Annexure A1 - Checklist 

Earnest Money Deposit Details 

Part 

 

 

Amount  

(in Rs.) 

Demand Draft 

/ Bank 

Guarantee with 

No. & Date 

Name of the 

Bank and Branch 

If D.D., 

Payable at  

Part-1     

Part-2     

Part-3     

Part-4     

Part-5     

Part-6     

Part-7     

Part-8     

Part-9     

Part-10     

Part-11     

Part-12     

Part-13     

Part-14     

Part-15     

Part-16     

Part-17     

Part-18     

Part-19     

Part-20     

Part-21     

Part-22     

Part-23     
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Part 

 

 

Amount  

(in Rs.) 

Demand Draft 

/ Bank 

Guarantee with 

No. & Date 

Name of the 

Bank and Branch 

If D.D., 

Payable at  

Part-24     

Part-25     

Part-26     

Part-27     

Part-28     

Part-29     

 

Offices of the Bidder in Ahmedabad / Gandhinagar 

 

Sr. 

No. 

Address Authorized  

person for 

Contact 

Contact Nos. Supporting 

Documents 

1     

2     

Note: For more than one Office (if applicable) additional rows may be added  

 

Contact details of Authorised Person of the Bidder  

for future correspondence regarding this Bid Process 

 

Details 1
st
 Authorised Person  2

nd 
Authorised Person 

Name   

Title   

Address   

Phone    

Mobile   

E-Mail   

 
Name and signature of​ ​ ​
Authorised Signatory on behalf of the Bidder
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Annexure T1 - Technical Specification Part-1 : Duplex Laserjet 

Printer 

Part-1 : Duplex Laserjet Printer 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Technology Laser Jet  

2 Speed 25 to 30 PPM  

3 Duplex mode Auto  

4 Duty Cycle 25000 -30000 Pages per 

Month 

 

5 Toner/Cartridge Yield Minimum 1500 pages  

6 Connectivity USB, Ethernet, Wifi for 

wireless printing 

 

7 OS Compatibility Ubuntu 20.04 or later, 

Mac OS 

 

8 Warranty 3/5 year  

Note: All the above specifications should be read as equivalent or 

higher. 
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Annexure T2 - Technical Specification Part-2 : Colour Printers 

Part-2 : Colour Printers 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Type Ink tank/Smart tank  

2 Function Print,Scan, Copy  

3 Monthly Duty 

Cycle 

5000 pages  

4 Duplex Mode Auto  

5 Print Speed Black- 15 PPM 

Color- 9 PPM 

 

6 Connectivity USB, Ethernet, Wi-fi for Wireless 

printing 

 

7 OS Compactibility Ubuntu 20.04 or  later  

8 Warranty 3 / 5  years  

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T3 - Technical Specification Part-3 : MFD Printers 

Part-3 : MFD Printers 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Speed (min.) 35 PPM or higher (A4)  

2 Functions Print, copy and scan (Flatbed & 

DADF) 

 

3 Memory(min.) 512 MB  

4 Technology  Laser & Automatic Duplex 

Printing (DADF) 

 

5 Resolution for Print/ 

Copy/ Scan 

600x600 dpi or higher  

6 Language support PCL6/UFRII or equivalent  

7 Interface USB 2.0 & Ethernet  

8 Display Panel for 

setting 

LCD  

9 Monthly Duty Cycle 80000 pages  

10 Media size support A4, legal, letter & envelope  

11 Toner Cartridge with 

MFD 

Declare the yield value in 

accordance with ISO/IEC 

 

12 Drivers & accessories Yes - Power cable, USB Cable  

13 Scanner Flatbed and duplex ADF 

scanning (DADF) 

 

14 Scan to Email Yes  

15 OS Support Windows, Linux(Ubuntu) and 

Any other compatible OS 

 

16 Environmental 

Compliance  

BEE/Energy star, RoHS and EPR 

complied 

 

17 Comprehensive On 

Site Warranty except 

for consumables 

Three (3)/Five(5) Years  

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T4 - Technical Specification Part-4 : Multifunctional 

Photocopier Machine 

Part-4 : Multifunctional Photocopier Machine 

Sr. No Description Specification 
Complied 

(Yes/No) 

General 

1 Type 

Multifunctional 

Print, Copy, Scan, 

Send, Store 

 

2 Printing Technology Laser  

3 Cartridge technology 
Separate drum and 

toner 
 

Copier Specifications 

4 Copy Speed 
Minimum 50 pages 

per minute  
 

5 Copy Resolution Minimum 600 dpi  

6 Zoom Range 25-400%  

7 Paper Capacity 

Standard - 1 x 500 

sheets, Minimum 

-1000 sheets 

 

Print Specifications 

8 Print Speed 

Minimum 50 pages 

per minute with 

Auto-Duplex 

 

9 Print Resolution 
Minimum 600 x 

600 dpi 
 

10 Printing Protocol  

TCP/IP, PCL, 

PostScript, LPD/ 

LPR, IPP 

 

Scan Specifications 

11 Scan Speed 

Minimum 50 

ppm/100 ipm  

Single Pass Duplex 

Scanning 
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Part-4 : Multifunctional Photocopier Machine 

Sr. No Description Specification 
Complied 

(Yes/No) 

12 Scan Resolution 
Minimum 600 x 

600 dpi 
 

13 Scan Formats 
TIFF, PDF, JPG, 

Text, PDF/A 
 

FAX Specifications (Optional) 

14 Fax Resolution 

 

200 x 200 dpi 

(Standard), 300 x 

300 dpi (Fine), 400 

x 400 dpi (Super 

Fine) 

 

15 Fax Transmission 

Speed 

3 seconds per page  

Network Specifications 

16 Network Interface  

Ethernet 

(10/100/1000 

Base-TX), (WiFi - 

Optional) 

 

17 Network Protocols 

TCP/IP (IPV4 and 

IPV6), NetBEUI, 

AppleTalk 

 

Paper Handling 

18 
Paper Size 

 

A3, A4, A5, B4, B5, 

Letter, Legal, Ledger 
 

19 Paper Weight 

ADF: 45 to 199 g/ 

g/m² 

Tray: 60 to 325 

g/m²  

 

Storage and Connectivity 

20 Storage 
Minimum 250 GB 

or more 
 

21 Memory 
Minimum 4 GB or 

Higher 
 

22 USB Support 
For Connectivity 

and Storage Both 
 

Driver software 

 

 

 

_________________________ 

SIGN & SEAL OF THE BIDDER  ACCEPTING  ALL TERMS & CONDITIONS  OF  THIS RFP ​    ​           Page 36/119 



HIGH COURT OF GUJARAT - RFP No.ITC/RFP/02/2025 - Supply, Installation, Testing, 

Commissioning and Maintenance of various Hardware items for the High Court of Gujarat 

and Gujarat District Judiciary. 

 

Part-4 : Multifunctional Photocopier Machine 

Sr. No Description Specification 
Complied 

(Yes/No) 

23 Linux(Ubuntu)/Mac 

Driver software 

should be provided 

by the 

Bidder/Vendor 

 

Power and Environmental 

24 Duty Cycle 

Minimum 5000 

Pages per day 

and Minimum 

1,50,000 Pages 

per month 

 

25 Toner 

Supply one extra 

high yield toner 

with photocopier 

 

26 Power Supply 

Voltage : 220 to 

270 V 

Frequency : 50 Hz 

+ 3Hz 

 

27 
Operating 

Environmental 

Temperature - 

15-30°C, Humidity - 

20-80% RH 

 

28 Certification 
BEE/Energy Star, 

FCC/CE, RoHS 
 

29 Warranty 
Three (3) / Five (5) 

Years 
 

Note: All the above specifications should be read as equivalent or 

higher. 
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Annexure T5 - Technical Specification Part-5 : 40 PPM Scanners 

Part-5 : 40 PPM Scanners 

Sr. 

No 
Description Specification 

Complied 

(Yes/No) 

1 Scan Speed 40 ppm or higher 

(A4) 

 

2 Scan size A4, Legal  

3 Scan type Color & B/W Flatbed 

with ADF 

 

4 Resolution 600x600 dpi (optical)  

5 ADF Capacity 50 Sheets (pages) or 

higher 

 

6 Duplex Automatic  

7 Recommended 4000 Pages per day 

or higher 

 

8 Interface USB 2.0 and 

Ethernet 

 

9 Scanning 

Software 

OCR built-in  

10 Output Format PDF,JPEG,PNG,BMP,

TIFF, TXT (Text), RTF 

(Rich Text), 

searchable 

PDF and PDF/A 

advance or 

equivalent 

 

11 OS Supported Windows, Linux 

(Ubuntu) and Any 

other compatible OS 

 

12 Drivers & 

accessories 

Required 

Yes - Power & USB 

Cable 

 

13 Comprehensive 

On Site Warranty 

except for 

consumables 

Three (3) / Five(5) 

Years 
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Part-5 : 40 PPM Scanners 

Sr. 

No 
Description Specification 

Complied 

(Yes/No) 

14 Environmental 

Compliance 

BEE/Energy Star, 

RoHS and EPR 

complied 

 

Note: All the above specifications should be read as equivalent or 

higher. 
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Annexure T6 - Technical Specification Part-6 : Hi-Speed Scanners 

Part-6 : Hi-Speed Scanners 

Sr. 

No 
Description Specification 

Complied 

(Yes/No) 

1 Scanning Options Color, Grayscale, Black & 

White (Lineart) etc. 

 

2 Scanner Type ADF Auto Duplex Scanning 

with Integrated Flatbed 

 

3 Recommended Daily Volume 10,000 pages per 

day or higher 

 

4 Throughput Speeds 60 PPM (200 dpi landscape, 

letter-size, black-and-white, 

grayscale, color) 

 

5 Scanning Software OCR built-in  

6 Scanning Technology CCD/ CIS scanning technology 

or 

better. 

 

7 Optical Resolution 600 dpi  

8 Output resolution 100 to 600 DPI  

9 Page Size Support A4, Legal Letter, FS, post card, 

Envelop and other pages etc. 

 

10 ADF Tray Capacity 200 sheets or better  

11 Connectivity USB 2.0 or higher  

12 Imaging Features (in 

the scanner) 

Automatic Image Orientation, 

Blank 

Page Removal, Automatic Crop 

& 

De-Skew, Image enhancement, 

batch separation, document 

merge 

 

13 File Format Outputs Single and multi-page TIFF, 

JPEG, PDF, searchable PDF/A 

& PDF. 

 

14 Environmental Factors ENERGY STAR qualified  
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Part-6 : Hi-Speed Scanners 

Sr. 

No 
Description Specification 

Complied 

(Yes/No) 

scanners; 

15 Operating temperature 15-32.5° C  

16 Operating humidity 15% to 80% RH  

17 Supporting Drivers and 

Bundle 

Software 

TWAIN, ISIS, SANE, 

Windows Imaging Architecture 

Drivers, Scanning Software or 

better 

 

18 Supporting Operating 

System 

Windows, Linux (Ubuntu) and 

Any 

other compatible OS 

 

19 Hardware Drivers Supplier to provided latest 

drivers for Windows, Linux 

(Ubuntu) and Any other 

compatible OS 

 

20 Paper 

Thickness/Weight 

Weight: 34 to 413 gsm  

21 Other features required Multi feed Detection (Required 

to stops double feeding), Mixed 

Document Feeding (Diff. Size & 

Thickness Fed Together), 

Crushed pages scan 

 

22 Environmental 

Compliance 

BEE/Energy Star, RoHS and 

EPR complied 

 

23 Comprehensive On Site 

Warranty except for 

consumables 

Three (3) / Five(5) Years  

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T7 - Technical Specification Part-7 : Document Visualizers 

Part-7 : Document Visualizers 

Sr. 

No. 

Description Specification Complied 

(Yes/No) 

1  Output Resolution  FHD (1920x1080) or 

Higher 

 

2  Frame Rate  30 fps or More  

3  Total Pixels  8 Megapixels or More  

4  Zoom  10X digital zoom or more  

5  Focus  Auto / Manual  

6  Output 

Connectivity  

HDMI port / VGA  

7 Touch Panel for  

source change  

Yes  

 

 

8 Document format 

support  

PDF, Word documents 

(docx, odt), plain text 

files, spreadsheets, 

presentations, and 

images  

 

9 Page Navigator Allow to navigate through 

the  document easily, 

such as by scrolling, 

panning, or zooming etc.. 

 

10  Metadata Display Metadata, such as title 

author, creation date, and 

last modified date 

 

11 Search and 

Filtering 

Search for specific 

keywords or phrases 

within the document  

Advanced filtering 

options, such as filtering 

by date. Author, or other 

metadata fields. 

 

12  Document Zooming Yes  

13  Document Sharing  Yes  
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Part-7 : Document Visualizers 

Sr. 

No. 

Description Specification Complied 

(Yes/No) 

14  Versioning  Yes  

15  Comprehensive On 

Site Warranty 

Three (3) / Five (5) Years  

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T8 - Technical Specification Part-8 : 55” Display Systems 

Part-8 : 55” Display Systems 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 LED Screen Size(diagonally) 55”  

2 Supported native resolution UHD (3840X2160)  

3 HDMI inputs 3 built-in   

4 Work satisfactorily with VC 

Systems 

Yes  

5 LAN (RJ-45) port or Wi-Fi 

connectivity for direct 

presentation or application 

sharing on display unit 

Yes  

6 Display working/operations 

hours 

16X7 hours or higher  

7 Shall operate for 10000 hrs 

or more 

Yes  

8 Brightness 400 nits or more  

9 Audio amplifier for 20 W or 

higher RSM power with 

speakers (built-in or 

external) 

Yes  

10 Easy to use infrared remote 

controller 

Yes  

11 Number of HDMI cables 

supplied 

3 No. of 5 meters  

12 OEM supplied table top 

stand or wall mount kits as 

required  

Yes  

13 Comprehensive On Site 

Warranty 

Three (3) / Five (5) Years  

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T9 - Technical Specification Part 9 : 65" Display System 

Part 9 : 65" Display System 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 LED Screen Size (diagonally) 65”  

2 Supported native resolution UHD (3840X2160)  

3 HDMI inputs 3 built-in  

4 Should work satisfactorily with VC 

Systems 

Yes  

5 Shall have LAN (RJ-45) port or 

Wi-Fi connectivity for direct 

presentation or application 

sharing on display unit  

Yes  

6 Display working/operations hours 16X7 hours or higher  

7 Shall operate for 10000 hrs or 

more 

Yes  

8 Brightness 400 nits or more  

9 Audio amplifier for 20 W or higher 

RSM power with speakers (built in 

or external) 

Yes  

10 Easy to use infrared remote 

controller 

Yes  

11 Number of HDMI cables supplied 3 no of 5 meters  

12 OEM supplied table top stand or 

wall mount kits as required 

Yes  

13 Comprehensive On Site Warranty Three (3) / Five(5) 

Years 

 

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T10 - Technical Specification Part 10 : 43" Display System 

Part 10 : 43" Display System 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Display Size (diagonally) 43”  

2 Supported native resolution FHD (1920 X 1080)  

3 HDMI inputs or equivalent  03   

4 Should work satisfactorily 

with VC Systems 

Yes  

5 Shall have LAN (RJ-45) port or 

Wi-Fi connectivity for direct 

presentation or application 

sharing on 

display unit 

Yes  

6 Display working/operations hours 16X7 hours or higher  

7 Shall operate for 10000 hrs or 

more 

Yes  

8 Brightness 350 nits or more  

9 Audio amplifier for 20 W or higher 

RSM power with speakers (built-in 

or external) 

Yes  

10 Comprehensive On Site Warranty Three (3) / Five (5) 

Years 

 

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T11 - Technical Specification Part 11 : Projector with 

Screen 

Part 11 : Projector with Screen 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Technology LCD / DLP  

2 Projector Method Front and Rear Both  

3 Native Resolution 
1920 x 1080, 2K or 

better  

 

4 Brightness 3200 Lumens or more  

5. Contrast Ratio (minimum) 1 : 12000  

6. Zoom 
Manual Zoom (x 1.2x) % 

or better 

 

7. Throw Ratio 1.37:1 to 1.80:1 or better  

8. Aspect Ratio 4:3  

9. Keystone Correction Automatic  

10. 
Minimum life of Projection 

Lamp 

5000 Hours (in Normal 

Mode)  

 

11. Counter 
Lamp Hour Counter 

(in-Built) 

 

12. Video Compatibility PAL / NTSC  

13. Ports 

HDMI with MHL support, 

HDMI Port / DP port / 

DVI Port and Storage 

Media Port (USB - Type 

A) Optional: Audio In, 

Audio Out, Video In, 

Analog RGB In, Analog 

RGB Out​  

 

14. Connectivity LAN / WiFi  

15. Noise Level 

Upto 35 dB (Sleep mode), 

Upto 38 dB (Normal 

Mode) 
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Part 11 : Projector with Screen 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

16 Other Features 

Remote control, Speaker, 

Auto lens off, Energy 

Saving compliance of 

prescribed standard 

 

17. OEM 

Original Equipment 

Manufacturer (OEM) 

Product 

 

18 
Comprehensive On Site 

Warranty 

Three (3) / Five (5) Years  

Screen 

19 Size (Feet) 8 x 6 or more  

20 Type 

MAP (Calendar) / Wall / 

Stand Mount (Tripod 

Type) with Matte white 

fabric with 120” (4:3) 

ratio or better 

 

21 Format 

4:3 / Wall mount 

Projector Screen 120” 

ratio with insta lock and 

slow retraction system 

 

22 Actual Screen Size 85 x 65 Inches or more  

23 Material 

High Gain fabric - 

Treated Matte - Low 

reflection - Wide Angle - 

Anti UV coating 

 

Note: All the above specifications should be read as equivalent or 

higher. 
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Annexure T12 - Technical Specification Part 12 : Extra Monitor with 

HDMI Splitter 

Part 12 : Extra Monitor with HDMI Splitter 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Type LCD/TFT non touch  

2 Display Size (diagonally) 23” or higher  

3 Supported native resolution FHD (1920x1080) or 

better 

 

4 Connectivity HDMI, DVI  

5 Splitter/Extn./Distribution Unit 

and TCO certified/BIS certified 

Yes  

HDMI Splitter 

6 No. of Outputs 2 or more  

7 Resolution 1920 X 1080 FHD or 

more 

 

8 Signal Amplification Builtin  

9 Powered Yes  

Warranty 

10 Comprehensive OnSite Warranty Three (3) / Five(5) 

Years 

 

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T13 - Technical Specification Part 13 : All-in-one Computer 

Systems 

Part 13 : All-in-one Computer Systems 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Type All-in-One PC 

Commercial / Business Series 

OEM make and only Product 

having been already published on 

OEM Company website with exact 

part number 

 

2 Processor 
x86 Processor i.e. Intel i5, 

12000 series / AMD Ryzen 5, 

5000 series (Six Core and 

Twelve thread or higher), 4.4 

GHz or higher turbo frequency 

or better with latest generation 

 

3 Motherboard OEM Motherboard  

4 Chipset 
Suitable chipset for quoted 

processor with upgradable 

support 

 

5 Memory 8GB DDR-5 3200 MHz or higher 

expandable up to 64GB 

 

6 Graphics Integrated HD or better Graphic 

controller 

 

7 Storage 512 GB SSD or Higher  

8 Network 
Integrated Gigabit Ethernet 

controller with RJ-45 connector, 

WIFI and Bluetooth 5.0 or 

higher. 

 

9 
External Ports 2 x USB 2.0 or higher and 2 x 

USB 3.0 or higher ports, 1 HDMI 

port, 1 DP port 

 

10 Audio Integrated sound controller  

11 Keyboard 
Standard 104 Keys OEM 

Keyboard with Rupee Symbol 

and USB Interface 

 

12 Mouse OEM Optical USB Scroll Mouse 

with Mouse pad 

 

13 Display 
23” or higher LCD/TFT display 

non-touch having FHD 
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Part 13 : All-in-one Computer Systems 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

(1920x1080) or better resolution 

and TCO/BIS certified 

14 Webcam Full HD with integrated mike  

15 
Power Management 

& DMI 

System with Power management 

features & Desktop Management 

Interface implementation 

 

16 
Power efficiency 

Minimum 85% 
 

17 OS Support 
Latest version of Windows, Linux 

and Any other Compatible OS. 

Supplier to provide latest drivers 

for Windows, Linux (Ubuntu) and 

Any other compatible OS 

 

18 Accessories System user manual and all 

other necessary accessories 

 

19 
Compliance & 

Certifications 

Complete system should be BIS 

registered, BEE / Energy Star 

certified and RoHS Complied and 

EPR Complied 

 

20 Stand Standard Height adjustable  

21 Warranty 
Complete system with minimum 

Three (3) / Five (5) Years OEM 

onsite comprehensive warranty 

support. MAF from OEM is a 

must. 

 

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T14 - Technical Specification Part 14 : 2 TB USB Hard Disk 

Part 14 : 2 TB USB Hard Disk 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Capacity 2 terabytes (2 TB)  

2 Form Factor 2.5-inch or 3.5-inch  

3 Interface 
USB 3.0 with backward 

compatibility 

 

4 Transfer Speed 2 Gbps or more  

5 Power Source 
External power supply, if 

support (Optional) 

 

6 Compatibility 

Windows, macOS Linux, 

Ubuntu 22.04LTS and any other 

compatible OS 

 

7 Additional Features 

Hardware encryption for 

enhanced data security, backup 

software, rugged or 

shock-resistant designs, and 

compatibility with cloud storage 

services. 

 

8 
Comprehensive On Site 

Warranty 

Three (3) / Five(5) Years 

 

 

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T15 - Technical Specification Part 15 : KIOSK 

Part 15 : KIOSK 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Type/Mounting Wall Mount or Pedestal  

2 Construction base The Kiosk shall be wall mounted 

with permanent and screw less 

chassis or pedestal. The enclosure 

shall be of minimum 1.6 mm thick 

CRCA Steel, polymer powder 

coated designed to work in harsh 

conditions. The design shall be 

vandal resistant. Design must be 

sleek and attractive. 

 

3 Display 

Type LED HD wide Screen Backlit LED 

Anti-Glare Display 
 

Size Capacitive Touch Screen with 21” 

(FHD Resolution) with TCO/BIS 

Certification 

 

Touch Screen APR/SAW Type with 3mm or 

higher anti-glare & overlay 

tempered vandal resistant glass. 

 

LCD Touch Panel Minimum 350 CD / m2 (NITS) 

brightness or better. 
 

4 System Details 

Processor Minimum Intel Core i5 / Ryzen 5 

equivalent with latest generation 
 

Memory(RAM) 16 GB, DDR5 3200  

HDD/Storage Integrated Dual Port SATA 

Controller 256 GB SSD / 512 GB 

SSD or better 

 

Operating 

System 

Support for Windows, Linux and 

any other compatible OS.  Supplier 

to provide latest drivers for 

Windows, Linux (Ubuntu) and any 

other compatible OS 

 

5 Ethernet Integrated Gigabit Ethernet 

Controller with IPV6 Complaint 

(Dual) 

 

6 Other Ports RJ45, HDMI Port out  

7 Wireless IEEE 802.11 or Higher  

8 USB Ports 2 X USB 2.0, 1 X USB 3.0  

9 Power Supply Optimum Wattage SMPS to 

support full use of System 
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Part 15 : KIOSK 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

10 Cooling Suitable no. of fans to be provided 

inside the chassis 
 

11 UPS Inbuilt UPS 600 VA with 30 

minutes backup on full load at 0.6 

pf 

 

12 Comprehensive On Site 

Warranty 
Three (3) / Five(5) Years  

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T16 - Technical Specification Part 16 : 3 KVA Online UPS 

Part 16 : 3 KVA Online UPS 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Capacity 3KVA (Single Phase input 

& Single Phase output) 

 

Battery Backup 120 Minutes at full load  

2 General 

Inverter Technology Pulse Width Modulation 

(PWM) using IGBTs, 

double conversion. 

 

Total Harmonic Distortion 

(THD) Voltage 

< 3% for 100% linear load 

< 5% for 100% non-linear 

load 

 

Operating Temperature 0
o
- 40

o
 C  

Crest Factor Not less than 3:1 on full 

non-linear load 

 

Humidity Up to 95% 

non-condensing 

 

Output Wave Form Pure Sine Wave  

Cold Start Facility Required  

Cooling Air cooled  

Audible Noise < 60 db  

3 Input 

 AC Single Phase  

Voltage Range 160 V AC to 270 V AC  

Frequency Range 50 ± 6% Hz  

Input Power Factor 0.8 or better at full output 

load leading to 

Unity 

with active power factor 

correction (APFC) 

 

Distortion (Current) Less than 10%  
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Part 16 : 3 KVA Online UPS 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

D/G set Compatibility Required  

4 Output 

Voltage 230V AC ±1 %, single 

phase 

 

Regulation (Steady State) Less than ± 2% at No load 

to full load 

 

Frequency (a) 50 Hz ± 0.5 %  

5 Efficiency 

Overall Efficiency  80 % or better on rated 

full load at 0.8 PF & 

230V, 50Hz AC output 

 

Inverter Efficiency 92% or better on rated full 

load at 0.90 PF & 230V, 

50Hz AC output 

 

6 Overload Capacity 110% for 2 min. & 125% 

overload for 30sec. 

 

7 Load Power Factor 0.90 lagging to unity  

8 Transient Response Time For 100% load change, 

output must remain 

within 

±1% and recovery within 

20 ms. 

 

9 Protection Required for : 

Short Circuits Over 

Loading Over 

Temperature 

Input low/ high voltage 

control 

 

10 Battery Bank Details 

Battery Type Sealed Maintenance Free 

(VRLA) 

 

Battery Features Reputed brand, 

manufactured in India & 
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Part 16 : 3 KVA Online UPS 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

complying to JIS C 8702 

test. 

Battery recharge time (after 

complete discharge to 90% 

charge) & charge rating 

Battery recharge time to 

90% charge after 100% 

DoD should be within 

8-10 hours and charger 

should be capable to 

charge battery on C20 

rating. 

Charger Capacity Min. 

10Amp 

 

Battery Cut off voltage during 

backup 

Not less than 10.5V  

11 Battery Capacity 

Capacity of UPS Min. 9600 VAh  

3KVA   

UPS & Battery Housing Powder coated UPS 

cabinet and open battery 

rack made of good quality 

material and should be 

free from sharp edge, 

scratches, nicks, & burs 

etc. Enclosure should 

conform to all protection 

requirements. 

 

12 L.C.D. meter To measure and monitor 

input voltage, output 

voltage, output load level 

in %, 

DC voltage, input /output 

frequency 

 

13 Indications Mains on 

Load on Battery Inverter 

Load level Inverter over 

load 

 

14 Audible Alarm Over Temperature Main 

failure 
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Part 16 : 3 KVA Online UPS 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

Battery low 

Inverter Overload 

15 Switches Main ON/OFF 

MCB Battery 

ON/OFF MCB 

Inverter push button with 

reset or UPS ON/OFF 

button available in front 

panel 

 

16 Output Connection O/P Terminals of 

standard quality should 

be provided. 

 

17 Isolation Transformer Compatible Galvanic 

Isolation Transformer 

shall be provided. 

 

18 Static & Manual Bypass Shall be provided  

19 Product Certification  ISO 9001-2000 certified 

and RohS compliant 

 

20 Comprehensive On Site 

Warranty including Batteries 

Three (3) / Five(5) Years  

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T17 - Technical Specification Part 17 : 2KVA Online UPS 

Part 17 : 2KVA Online UPS 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Capacity 2KVA  (Single Phase input & 

Single Phase output) 

 

Battery Backup 120 Minutes at full load  

2 General  

Inverter Technology Pulse Width Modulation (PWM) 

using IGBTs, double conversion. 

 

Total Harmonic 

Distortion (THD) 

Voltage 

< 3% for 100% linear load 

< 5% for 100% non-linear load 

 

Operating 

Temperature 

0
o
- 40

o
 C  

Crest Factor Not less than 3:1 on full 

non-linear load 

 

Humidity Up to 95% non-condensing  

Output Wave Form Pure Sine Wave  

Cold Start Facility Required  

Cooling Air cooled  

Audible Noise < 60 db  

3 Input  

 AC Single Phase  

Voltage Range 160 V AC to 270 V AC  

Frequency Range 50 ± 6% Hz  

Input Power Factor 0.8 or better at full output load 

leading to Unity with active power 

factor correction (APFC) 

 

Distortion (Current) Less than 10%  

D/G set Compatibility Required  
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Part 17 : 2KVA Online UPS 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

4 Output  

Voltage 230V AC +1 %, single phase  

Regulation (Steady 

State) 

Less than + 2% at No load to full 

load 

 

Frequency (a) 50 Hz + 0.5 %  

5 Efficiency   

Overall Efficiency  90 % or better on rated full load at 

0.9 PF & 230V, 50Hz AC output 

 

Inverter Efficiency 92% or better on rated full load at 

0.90 PF & 230V, 

50Hz AC output 

 

6 Overload Capacity 110% for 2 min. & 125% overload 

for 30sec. 

 

7 Load Power Factor 0.90 lagging to unity  

8 Transient Response 

Time 

For 100% load change, output 

must remain within 

±1% and recovery within 20 ms. 

 

9 Protection Required for : 

Short Circuits Over Loading Over 

Temperature 

Input low/ high voltage control 

 

10 Battery Bank Details  

Battery Type Sealed Maintenance Free (VRLA)  

Battery Features Reputed brand, manufactured in 

India & complying to JIS C 8702 

test. 

 

Battery recharge time 

(after complete 

discharge to 90% 

charge) & charge 

rating 

Battery recharge time to 90% 

charge after 100% DoD should be 

within 8-10 hours and charger 

should be capable to charge 

battery on C20 rating. 

 

Battery Cut off voltage Not less than 10.5V  
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Part 17 : 2KVA Online UPS 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

during backup 

11 Battery Capacity   

Capacity of UPS Min. 6048 VAh  

2 KVA   

UPS & Battery 

Housing 

Powder coated UPS cabinet and 

open battery rack made of good 

quality material and should be 

free from sharp edge, scratches, 

nicks, & burs etc. Enclosure 

should conform to all protection 

requirements. 

 

12 L.C.D. meter To measure and monitor input 

voltage, output voltage, output 

load level in %, DC voltage, input 

/output frequency 

 

13 Indications Mains on 

Load on Battery Inverter Load 

level Inverter over load 

 

14 Audible Alarm Over Temperature Main failure 

Battery low 

Inverter Overload 

 

15 Switches Main ON/OFF 

MCB Battery 

ON/OFF MCB 

Inverter push button with reset or 

UPS ON/OFF button available in 

front panel 

 

16 Output Connection O/P Terminals of standard quality 

should be 

provided. 

 

17 Isolation Transformer Compatible Galvanic Isolation 

Transformer shall be provided. 

 

18 Static & Manual 

Bypass 

Shall be provided  
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Part 17 : 2KVA Online UPS 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

19 Product Certification  ISO 9001-2000 certified and RohS 

compliant 

 

20 Comprehensive On 

Site Warranty 

including Batteries 

Three (3) / Five(5) Years  

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T18 - Technical Specification Part 18 : 1 KVA Online UPS 

Part 18 : 1 KVA Online UPS 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Capacity 1 KVA   

2 Technology PWM using MOSFET / IGBT (Indicate 

the make, capacity and other 

technical details of the 

MOSFET/IGBT) 

 

3 MAINS MODE  

AC INPUT Voltage : 140 to 270 Volts 

Frequency : 50 Hz + 3Hz 

 

AC OUTPUT Voltage Window : 230+ 8% (With AVR) 

Frequency : Sync to Mains 

 

4 INVERTER MODE (Output)  

Voltage 230 volts + 5 % during all conditions 

in inverter mode like Full load to no 

load, backup period etc. 

 

Frequency 50 Hz + 0.5 Hz  

Load Power Factor 0.70 (Lag) or better  

Output Load 700W for 1000VA, at 0.70 lag load  

Wave Form Quasi Sine wave/Sine Wave  

Inverter Efficiency > 70% (on full rated capacity of UPS at 

0.70 load PF) 

 

Total Harmonic 

Distortion 

< 25%  

Battery Charger 

Capacity 

Should be minimum 10% (C20 rating) 

of battery AH capacity 

 

DC Bus Voltage 24 V or higher  

5 Battery Bank  

Battery (SMF) Any good national reputed brand 

complies with JIS C8702. 

 

Minimum Battery 1000 VA :   
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Part 18 : 1 KVA Online UPS 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

VAH ≥1923 VAH (60 Minutes) 

Battery End Cell 

Voltage 

> 10.5V (None of the Battery should 

discharge below 10.5V) 

 

Recharge Time Less than 8 hours 

Charger Capacity Min. 10Amp 

 

6 Backup Time 120 Minutes  

7 Battery Cabinet Inbuilt / separate open cabinet 

matching to the UPS cabinet. In case 

of a separate battery cabinet, the 

cabinet should be free from sharp 

edges, scratches, nicks & burns etc. 

The battery cabinet must have 

lockable caster wheels. 

 

8 UPS Cabinet UPS cabinet should have minimum 01 

mm thick material and should be free 

from sharp edges, scratches, nicks & 

burns etc. 

 

9 PROTECTIONS  

Short Circuit Electronic current limit in inverter 

mode & Fuse/MCB in mains mode. 

 

Surge/Spikes Through Line Filters  

DC under voltage Yes  

Overload Yes, 110% for 2 minutes  

10 Display 1.​ UPS Status 

2.​ Battery Status /Low Battery

​  

 

11 ALARMS 1.​ Mains failure, 

2.​ For any fault condition 

3.​ Low Battery at least 2 minutes 

before the system trips 

 

12 OTHER FEATURE Cold Start & Generator Compatibility 

should be provided 

 

13 Management May quote as Optional item.  
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Part 18 : 1 KVA Online UPS 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

Software 

(OPTIONAL) 

 

14 AC Output 

SOCKETS 

Minimum 3 Nos. (230V/5A ISI mark) 

sockets / IEC socket and higher 

ratings 

 

15 More than two parallel battery bank not allowed in any configuration 

16 Comprehensive On 

Site Warranty 

including Batteries 

Three (3) / Five (5) Years  

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T19 - Technical Specification Part 19 : 500 VA UPS 

Part 19 : 500 VA UPS 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Capacity 500 VA  

2 Technology PWM using MOSFET / IGBT 

(Indicate the make, capacity and 

other technical details of the 

MOSFET/IGBT) 

 

3 MAINS MODE  

AC INPUT Voltage : 140 to 270 Volts 

Frequency : 50 Hz + 3Hz 

 

AC OUTPUT Voltage Window : 230+ 8% (With 

AVR) 

Frequency : Sync to Mains 

 

4 INVERTER MODE (Output)  

Voltage 230 volts + 5 % during all 

conditions in inverter mode like 

Full load to no load, backup 

period etc. 

 

Frequency 50 Hz + 0.5 Hz  

Load Power Factor 0.6 (Lag)  

Output Load 420W for 500 VA at 0.70 lag load  

Wave Form Quasi Sine wave/Sine Wave  

Inverter Efficiency > 60% (on full rated capacity of 

UPS at 0.6 load PF) 

 

Total Harmonic 

Distortion 

< 25%  

Battery Charger 

Capacity 

Should be minimum 10% (C20 

rating) of battery AH capacity 

 

DC Bus Voltage 12 V or higher  

5 Battery Bank  

Battery (SMF) Any good national reputed brand 

complies with JIS C8702. 
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Part 19 : 500 VA UPS 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

Minimum Battery 

VAH 

500 VA :  

≥ 1200 VAH (60 Minutes); 

 

Battery End Cell 

Voltage 

> 10.5V (None of the Battery 

should discharge below 10.5V) 

 

Recharge Time Less than 8 hours  

6 Backup Time 120 Minutes  

7 Battery Cabinet Inbuilt / separate open cabinet 

matching to the UPS cabinet. In 

case of a separate battery cabinet, 

the cabinet should be free from 

sharp edges, scratches, nicks & 

burns etc. The battery cabinet 

must have lockable caster wheels. 

 

8 UPS Cabinet UPS cabinet should have 

minimum 01 mm thick material 

and should be free from sharp 

edges, scratches, nicks & burns 

etc. 

 

9 PROTECTIONS  

Short Circuit Resettable Breaker or Electronic 

trip protection 

 

Surge/Spikes Through Line Filters  

DC under voltage Yes  

Overload Yes, 110% for 2 minutes  

10 Display 1.​ UPS Status 

2.​ Battery Status / Low 

Battery​ 

 

11 ALARMS 1.​ Mains failure, 

2.​ For any fault condition 

3.​ Low Battery at least 2 

minutes before the system trips 

 

12 OTHER FEATURE Cold Start & Generator 

Compatibility should be provided 

 

13 Management May quote as Optional item.  
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Part 19 : 500 VA UPS 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

Software 

(OPTIONAL) 

14 AC Output 

SOCKETS 

Minimum 3 Nos. (230V/5A ISI 

mark) sockets / IEC socket with  

cable upto 500VA UPS and higher 

ratings 

 

15 More than two parallel battery bank not allowed in any configuration 

16 Comprehensive On 

Site Warranty 

including Batteries 

Three (3) / Five (5) Years  

Note: All the above specifications should be read as equivalent or 

higher. 
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Annexure T20 - Technical Specification Part 20 : Rack Server 

Part 20 : Rack Server 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Form Factor Rack Server  

2 Processor Make 

x86 Architecture Intel 

Xeon Gold 6300 series 

latest generation 

processor or equivalent 

AMD Processor- AMD 

EPYC 7200 Series 

Processor with Min 2.7 

Ghz Turbo or Higher 

 

3 
Max. Number of sockets available 

on chipset 

To be mentioned by 

vendor 

 

4 
Max. Number of sockets populated 

with processor 
Dual 

 

5 No. of Processor Dual  

6 Processor Configuration  

64-bit x86 processor 

fully binary compatible 

to 32-bit applications 

 

7 Number of cores per Processor 8 or more  

8 Processor base frequency  2.6 GHz or Higher  

9 Chipset compatible  with CPU Yes  

10 
Motherboard (OEM compatible 

with CPU) 
OEM 

 

11 PCI Slots (Express Gen 3.0 min.) One Free  

12 Max Nos of PCI Lanes -  

13 Memory (DDR4 RAM min.) (GB) 
256 GB, DDR5 - 4400 

MHz or better 

 

14 
DDR4 RAM upgradable up to 

(Minimum) (GB) 
1 TB 

 

15 DIMM Slots (Minimum) (No.) -  

16 Hard disk drive Capacity (GB) 
2 x 960 GB SSD - SAS 

12 Gbps or better (can 
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Part 20 : Rack Server 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

NVME SSD be 

considered) 

17 
Hard disk drive RPM with SAS (hot 

plug or better) (RPM) 
Hot Plug 

 

18 RAID Controller Caches (MB) -  

19 RAID Controller 

12 Gbps SAS RAID 

controller supporting 

RAID 0, 1 Should 

support old 

configuration. 

 

20 RAID Controller Ports 2  

21 
Video Controller (support VGA or 

above resolution) 
Yes 

 

22 Keyboard Yes  

23 Mouse Yes  

24 Monitor 

23.8” and above FHD 

same OEM Make, 

BIS/TCO Certified 

 

25 
Bays (min. 2 internal or more hot 

plug) 
4 

 

26 USB Ports (version 2.0/3.0) 4  

27 

Certification, Compliance & 

support by Windows, Red Hat or 

Novell 

OS Certification 

Compliance : Windows, 

Linux (RedHat, Suse, 

CentOS, Ubuntu) and 

any other compatible 

OS Virtualization / 

Cloud Platform : 

Microsoft Windows, 

VMware, OpenStack, 

Kubernetes 

Certification for 

Compliance 

 

28 DVD ROM (or better) NO  
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Part 20 : Rack Server 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

29 
Networking: dual LAN 

(10/100/1000) network card 

Dual Port 10GbE 

Base-T Adapter, OCP 

NIC 3.0 Network 

Adapter 

 

30 FC HBA Dual port card -  

31 FC HBA Dual port card Speed -  

32 Management Features-1 

Remote power on/ 

Shutdown of server, 

 

Remote Management of 

server over LAN & WAN 

with SSL encryption 

through gigabit 

management port, 

 

Should have virtual 

Media support with all 

required licences. 

 

Remote KVM  

Server Health Logging  

Out of Band 

Management 

 

33 Management Features-2 Management of 

multiple Servers from 

single console with 

single source of truth 

for multiple sites. 

 

Automated 

infrastructure 

management for patch 

upgrades, version 

upgrades, etc. 

 

Simplified management 

with analytics driven 

actionable intelligence 

 

Intelligence System 

tagging giving admin 
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Part 20 : Rack Server 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

flexibility to provide 

metadata tags to each 

System to enable users 

to filter and sort 

systems based on 

user-assigned 

attributes 

Hardware Profile based 

deployment to multiple 

Servers simultaneously 

 

Policy template for 

deployment of single 

policy to multiple 

Servers simultaneously 

 

Platform inventory and 

health status 

 

Server utilisation 

statistics collection 

(including firmware 

updates and diagnostic 

tools) 

 

Should provide an alert 

in case the system is 

not part of OEM 

hardware compatibility 

test 

 

Solution should be 

open and 

programmable 

providing Rest API, 

SDK for programming 

languages like Python, 

power shell scripts etc. 

 

Should have a 

customizable 

dashboard to show 

overall 

faults/health/inventor

y for all managed 
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Part 20 : Rack Server 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

infrastructure the 

solution should provide 

options to create 

unique dashboards for 

individual users. 

the user should be 

flexibility to select 

name for dashboards 

and widgets (viz. 

Health, utilization etc) 

 

Single pane of glass for 

auto Provisioning 

across Multi vendor & 

multi hypervisor 

platform 

 

Self service portal 

deployment for 

automated 

provisioning  

 

Real-time out-of-band 

hardware performance 

monitoring & alerting 

 

34 

Security Features-1 Secure Boot (Firmware 

and Bios Level 

Security) 

 

Provision to lock the 

system on breach 

 

Hardware root of 

trust/Dual Root of 

Trust 

 

Server should provide 

policy based security 

 

Server should provide 

server intrusion 

detection, 

 

35 Security Features-2 
Provision for 

Cryptographic 
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Part 20 : Rack Server 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

firmware updates 

Capability to stop 

execution of 

Application/Hypervisor

/ Operating System on 

predefined security 

breach 

Secure / Automatic 

BIOS recovery 

 

Network Card secure 

firmware boot 

 

In Case of any security 

breach system should 

provide the lock down 

feature 

 

36 Redundant Power Supply 

Redundant Power 

Supply should be 

Platinum Efficiency 

and hot Swappable 

 

37 Redundant Fan Yes  

38 

Server scalability to be achieved 

within the box & without adding 

nodes 

Yes 

 

39 
BIS Registration no. under CRS of 

Deity 
Yes 

 

40 
Declare max. Power consumption 

of the system 
Yes 

 

41 

Availability of documentary 

evidence in support of model 

quoted in commercial production 

& due evaluation completed 

Yes 

 

42 Server main supply 200V to 230V  

43 
CE or UL certified or Ert/Etdc 

certified for safety (IEC-60950-1) 
Yes 

 

44 RoHS Compliance Yes  
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Part 20 : Rack Server 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

45 Warranty (years) 

Three (3) / Five (5) 

Years OEM onsite 

comprehensive 

warranty Acceptance 

Testing before delivery 

Root of Trust Security 

Enabled. Due to 

security reasons 

defective HDD will not 

be returned back on 

replacement. 

 

46 Service Level Agreement (SLA) 
May be defined by High 

Court 

 

47 MAF from OEM is Required  Yes  

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T21 - Technical Specification Part 21 : Tower / Pedestal 

Server 

Part 21 : Tower / Pedestal Server 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Form Factor Tower/ Pedestal Server 
 

2 Processor Make x86 Architecture Intel Xeon 

Gold 6300 series latest 

generation processor or 

equivalent AMD Processor- 

AMD EPYC 7200 Series 

Processor with Min 2.7 Ghz 

Turbo or Higher 

 

3 Max. Number of sockets 

populated with processor 

Single 
 

4 No. of Processor Single 
 

5 Processor Configuration 64-bit x86 processor fully 

binary compatible to 32-bit 

applications 

 

6 Number of cores per Processor 8 or more 
 

7 Processor base frequency Min 2.7 Ghz Turbo or 

Higher 
 

8 Chipset compatible with CPU Yes 
 

9 Motherboard (OEM compatible 

with CPU) 

OEM 
 

10 PCI Slots (Express Gen 3.0 min.) One Free 
 

11 Max Nos of PCI Lanes - 
 

12 Memory (DDR4 RAM min.) (GB) 64 GB DDR5 - 4400MHz or 

better 
 

13 DDR4 RAM upgradable up to 

(Minimum) (GB) 

128 GB 
 

14 DIMM Slots (Minimum) (No.) Min 1 Slot Free 
 

15 Hard disk drive Capacity (GB) 2 x 960 GB SSD – 

SAS/SATA 12 Gbps or 

better (can NVME SSD be 

considered) 

 

16 Hard disk drive RPM with SAS 

(hot plug or better) (RPM) 

Hot Plug 
 

17 RAID Controller Caches (MB) - 
 

18 RAID Controller 12 Gbps SAS/SATA RAID 
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Part 21 : Tower / Pedestal Server 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

controller supporting RAID 

0, 1 Should support old 

configuration. 

19 RAID Controller Ports 2 
 

20 Video Controller (support VGA or 

above resolution) 

Yes 
 

21 Keyboard Yes 
 

22 Mouse Yes 
 

23 Monitor 23.8” and above FHD same 

OEM Make, BIS/TCO 

Certified 

 

24 Bays (min. 2 internal or more hot 

plug) 

4 
 

25 USB Ports (version 2.0/3.0) 4 
 

26 Certifications, Compliance & 

support by Windows, Red Hat or 

Novell 

OS Certification 

Compliance : Windows, 

Linux (RedHat, SuSe, 

CentOS, Ubuntu) and any 

other compatible OS 

Virtualization / Cloud 

Platform : Microsoft 

Windows, VMware, 

OpenStack, Kubernetes 

Certification for 

Compliance 

 

27 DVD ROM (or better) NO 
 

28 Networking: dual LAN 

(10/100/1000) network card 

Dual Port 10GbE Base-T 

Adapter,  

Optional: OCP NIC 

3.0 Network Adapter 

 

29 FC HBA Dual port card - 
 

30 FC HBA Dual port card Speed - 
 

31  Management Features-1 Remoter power on/ 

Shutdown of server, 
 

Remote Management of 

Server over LAN & WAN 

with SSL encryption 

through gigabit 

management port, 
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Part 21 : Tower / Pedestal Server 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

Should have virtual Media 

support with all required 

licenses. 

 

Remote KVM 
 

Server Health Logging 
 

Out of Band Management 
 

32 Management Features-2 Management of multiple 

Servers from single console 

with single source of truth 

for multiple sites. 

 

Automated infrastructure 

management for patch 

upgrades, version 

upgrades, etc. 

 

Simplified management 

with analytics driven 

actionable intelligence 

 

  
Intelligence System tagging 

giving admin flexibility to 

provide metadata tags to 

each System to enable 

users to filter and sort 

systems based on 

user-assigned attributes 

 

  
Hardware Profile based 

deployment to multiple 

Servers simultaneously 

 

  
Policy template for 

deployment of single policy 

to multiple Servers 

simultaneously 

 

  
Platform inventory and 

health status 
 

  
Server utilization statistics 

collection  

(including firmware 

updates and diagnostic 

tools 

 

  
Should provide an alert in 

case the system is not part 

of OEM hardware 

compatibility test 
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Part 21 : Tower / Pedestal Server 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

  
Solution should be open 

and programmable 

providing Rest API, SDK for 

programming languages 

like Python, power shell 

scripts etc. 

 

  
Should have a 

customizable dashboard to 

show overall 

faults/health/inventory for 

all managed infrastructure 

the solution should provide 

options to create unique 

dashboards for individual 

users. 

 

  
the user should be flexible 

to select names for 

dashboards and widgets 

(viz. health, utilization etc) 

 

  
Single pane of glass for 

auto Provisioning across 

Multi vendor & multi 

hypervisor platform 

 

  
Self service portal 

deployment for automated 

provisioning 

 

  
Real-time out-of-band 

hardware performance 

monitoring & alerting 

 

33 Security Features - 1 
Secure Boot (Firmware and 

Bios Level Security) 
 

Provision to lock the 

system on breach 
 

Hardware root of 

trust/Dual Root of Trust 
 

Server should provide 

policy based security 
 

Server should provide 

server intrusion detection, 
 

Provision for Cryptographic 

firmware updates 
 

34 Security Features - 2 
Capability to stop 

execution of 

Application/Hypervisor/ 
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Part 21 : Tower / Pedestal Server 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

Operating System on 

predefined security breach 

Secure /Automatic BIOS 

recovery 
 

Network Card secure 

firmware boot 
 

In case of any security 

breach system should 

provide the lock down 

feature 

 

35 Redundant Power Supply Redundant / Single Power 

Supply should be Platinum 

Efficiency and hot 

Swappable 

 

36 Redundant Fan No 
 

37 Server scalability to be achieved 

within the box & without adding 

nodes 

Yes 
 

38 BIS Registration no. under CRS 

of Deity 

Yes 
 

39 Declare max. power consumption 

of the system 

Yes 
 

40 Availability of documentary 

evidence in support of model 

quoted in commercial production 

& due evaluation  

completed 

Yes 
 

41 Server main supply 200V to 230V 
 

42 CE or UL certified or Ertl/Etdc 

certified for safety (IEC-60950-1) 

Yes 
 

43 RoHS Compliance Yes 
 

44 Warranty (years) Three (3) / Five(5) Years 

OEM onsite comprehensive 

warranty Acceptance 

Testing before delivery Root 

of Trust Security Enabled. 

Due to security reasons 

defective HDD will not be 

returned back on 

replacement. 

 

45 Service Level Agreement (SLA) May be defined by High 

Court 
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Part 21 : Tower / Pedestal Server 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

46 MAF from OEM is Required Yes 
 

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T22 - Technical Specification Part 22 : Tablet 

Part 22 : Tablet 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Operating System Android 12 or Higher/iOS 12 or 

higher/ Windows equivalent/Any 

other compatible OS 

 

2 Processor Speed 1.8 GHz or Higher  

3 Processor Core Quad or better  

4 RAM 16 GB or Higher  

5 Internal Storage 256 GB or above  

6 expandable external 

memory 

minimum 256 GB  

7 Screen Size 14'' or Higher Capacitive Multi 

touch screen 

 

8 Resolution 2950 * 1800 or above with 

Capacitive Multi-touch 

 

9 Brightness (Nits) 400 nits or Higher  

10 Rear Camera 12 MP or Higher  

11 Front Camera 5 MP or Higher  

12 Connectivity Bluetooth 5.2 or above, Mini/type 

C-USB OTG, 4G & 5G SIM slot, 3.5 

mm headphone jack, ‘C’ Port to 

support dual (display) if required, 

WLAN Wi-Fi 802.11 

a/b/g/n/ac/6e, Dual-band, Wi-Fi 

Direct 

 

13 Battery 10000 mAh or Higher  

14 Mobile Device 

Management Support 

Yes  

15 Comprehensive On 

Site Warranty 

Three (3) Years  

16 Audio Built-in stereo speaker with Audio 

and stereo head phone jack. 
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Part 22 : Tablet 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

17 Accessories 1. Charger as per Indian electrical 

environment 

2. OEM supplied Hard Protection 

cover 

3. Data Cable 

4. OTG/USB Adapter Kit for 

connecting external USB drive 

 

18 Certification CE and FCC  

19 Stylus / Pen Yes Required  

20 Stand Yes, Inbuilt / External - to use the 

Tablet at 60-90 degrees on Court 

dais. 

 

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T23 - Technical Specification Part 23 : USB based PTZ 

Camera 

Part 23 : USB based PTZ Camera 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Video Capture Resolution 1080p  

2 Digital zoom 2 X or more  

3 Optical zoom 3 X or more  

4 Ports Supported USB  

5 Remote Yes  

6 OS Compatibility Should support 

ubuntu 22.04 LTS and 

Mac 

 

7 Comprehensive On Site Warranty Three (3) / Five (5) 

Years 

 

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T24 - Technical Specification Part 24 : PTZ Streaming 

Camera 

Part 24 : PTZ Streaming Camera 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Resolution 1920 x 1080 or higher  

2 Zoom 20x Optical / 40x Total Zoom or 

higher 

 

3 PTZ 340° Pan and 110° Tilt or higher  

4 Output Ports 

Supported  

USB, HDMI & Ethernet Output  

5 Remote IR Remote Control Included  

6 Power Runs on PoE+ or DC Power  

7 External Recording 

Modes 

HDMI/ RJ45 (1920 x 1080i at min. 

30 fps or higher) 

 

8 IP Streaming H.264, H.265, RTMP, RTMPS, RTP, 

RTSP, SRT, TCP, UDP (1920 x 

1080) 

 

9 Comprehensive On 

Site Warranty 

Three (3) / Five(5) Years  

10 Frame Rate Upto 60/50 fps (60/50 Hz) in all 

resolutions 

 

11 Audio Streaming Two way, full duplex  

12 Audio Input / Output External Microphone input or line 

input, line output 

 

13 Image Device 1/3” CCD/ CMOS/ MOS or better  

14 Horizontal resolution 2 MP or better  

15 Streaming Minimum 3 streams  

16 Physical Layer 10/ 100 base TX Ethernet  

17 Protocol Minimum TCP/IP, HTTP, RTP, 

RTSP 

 

18 IP Support Static / Dynamic or both  
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Part 24 : PTZ Streaming Camera 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

19 Storage Support of SD/ SDHC / SDXC card 

Recording to Network Attached 

Storage (NAS) 

 

20 Lens Type Varifocal minimum 4.3-129 mm or 

better 

 

21 Shutter speed 1/50 – 1/1000 or better  

22 PC Client PC application client with a 

channel recording feature support 

 

23 Web Client Viewer through HTTP (minimum) 

system configuration setting / 

streaming 

 

24 Mounting Bracket Standard Wall Mount for Indoor  

25 Approvals EMC & IEC – both to be mentioned  

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T25 - Technical Specification Part 25 : USB based 

Microphone-Cum-Speaker with Built-in echo canceller 

Part 25 : USB based Microphone-Cum-Speaker with Built-in echo 

canceller 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Type of device USB based Plug and Play  

2 Pickup range Up to 4 meters  

3 Mode of communication Full duplex  

4 Interface On/off button, Volume control 

button, answer button, 

mute/un-mute button Echo and 

Noise cancellation 

 

5 Built-in Frequency 

response for microphone 

150 Hz to 6.5 kHz  

6 Speaker output 

frequency 

100 Hz to 7.5kHz  

7 Battery Backup Minimum 60 minutes  

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T26 - Technical Specification Part 26 : Speaker and Mic 

Part 26 : Speaker and Mic 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Type of device USB based Plug and Play  

2 Pickup range Up to 4 meters  

3 Mode of communication Full duplex  

4 Interface On/Off Button, Volume 

control button, answer 

button, mute/ un-mute 

button 

 

5 Echo and Noise 

cancellation 

Built-in  

6 Frequency response for 

microphone  

150 Hz to 6.5 kHz  

7 Speaker output frequency 100Hz to 7.5kHz  

8 3.5 mm port to connect 

external head set 

Yes  

9 Bluetooth Yes  

10 Comprehensive On Site 

Warranty 

Three (3) / Five(5) Years  

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T27 - Technical Specification Part 27 : Surround Sound 

System 

Part 27 : Surround Sound System 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Compatible Devices Desktop/ All-in-One/ Notebook  

2 Features Subwoofer  

3 Remote Yes  

4 Standing screen display 

size 

5 Inches or More  

5 Channel Configuration 5.1  

6 Speaker connectivity Wired / Bluetooth Optional  

7 Wattage 125 Watts or More  

8 Connector Type Output HDMI,3.5 mm Jack, Stereo 

Output 

 

9 Input MIC Support 8 or more  

10 Comprehensive On Site 

Warranty 

Three (3) / Five(5) Years  

Note: All the above specifications should be read as equivalent or higher. 
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Annexure T28 - Technical Specification Part 28 : Assistive Listening 

System 

Part 28 : Assistive Listening System 

Sr. 

No 

Description Specification Complied 

(Yes/No) 

1 Assistive Listening Dual 

Frequency System with 2 

Transmitter and 2 Receivers & 

Earbuds, Carry Case 

  

2 Power Source Battery Powered Must  

3 Fit Type ( Receiver) On Ear  

4 Compatible Devices Headphones Min 2 nos  

5 Control Type Button Control  

6 Form Factor On Ear  

7 Connectivity Wired or wireless  

8 Comprehensive On Site Warranty Three (3) / Five(5) 

Years 

 

Note: All the above specifications should be read as equivalent or higher. 
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Proforma P1 - Bidder’s Turnover of the last three Financial Years 

 

 

To 

The High Court of Gujarat, 

Sola, Ahmedabad. 

 

Subject: ​ Financial data submission  

Ref : ​ ​ Tender No: ITC/RFP/02/2025  

 

 

Dear Sir, 

I have carefully gone through the Terms & Conditions contained in 

the RFP Document for “Supply, Installation, Testing, Commissioning and 

Maintenance of Part-1: Duplex Laserjet Printers, Part-2: Colour Printers, 

Part-3: MFD Printers, Part-4: Multifunctional Photocopier Machines, Part-5: 

40 PPM Scanners, Part-6: Hi-Speed Scanners, Part-7: Document 

Visualizers, Part-8: 55” Display Systems, Part-9: 65” Display Systems, 

Part-10: 43” Display Systems, Part-11: Projector with Screen, Part-12: Extra 

Monitor with HDMI Splitter, Part-13: All-in-one Computer Systems, Part-14: 

2 TB USB Hard Disk, Part-15: KIOSK, Part-16: 3 KVA Online UPS, Part-17: 

2 KVA Online UPS, Part-18: 1 KVA Online UPS, Part-19: 500 VA UPS, 

Part-20: Rack Server, Part-21: Tower / Pedestal Server, Part-22: Tablet, 

Part-23: USB Based PTZ Camera, Part-24: PTZ Streaming Camera, Part-25: 

USB based Microphones-cum-Speaker with Built-in-echo canceller, Part-26: 

Speaker and Mic, Part-27: Surround Sound System, Part-28: Assistive 

Listening System, Part-29: Keyboard and Mouse for the High Court of 

Gujarat and Gujarat District Judiciary”. I hereby declare that below are the 

true details regarding turnover of our firm/company: 

 

Financial Year 

2022-23 

 (in Lacs) 

Financial Year 

2023-24 

  (in Lacs) 

Financial Year 

2024-25  

  (in Lacs) 

Total 
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Chartered Accountant Name: 

 

 

 

Chartered Accountant Signature: 

 

 

 

Chartered Accountant Seal: 

 

 

I further certify that I am the competent officer in my firm/company to 

make this declaration as Bidder to this RFP.  

Yours Sincerely,​
 

​
​
         (Signature & Name) 
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Proforma P2 - Compliance Letter for Authenticity of Information Provided 

and Genuinity of the Product Offered  

(On Non Judicial Stamp paper of Rs.300 duly attested by the First class 

Magistrate/Notary Public) 

  ​ ​ ​ ​ ​ ​ Date:  

To, 

The High Court of Gujarat, 

Sola, Ahmedabad. 

 

Subject:​ Compliance with the tender terms and conditions, specifications 

and Eligibility Criteria 

Ref:​ Tender No.ITC/RFP/02/2025. 

 

Dear Sir, 

With reference to the above referred tender, I, the undersigned <<Name of 

Signatory>>, in the capacity of <<Designation of Signatory>>, am authorised to 

give the undertaking on behalf of <<Name of the Bidder>>. We wish to inform you 

that we have read and understood the technical specifications and total 

requirements of the above mentioned Bid being submitted by us on _____________. 

We hereby confirm that all our quoted items meet or exceed the requirement and 

are absolutely compliant with specifications mentioned in the Bid document. 

 

We also explicitly understand that all quoted items meet technical specifications 

of the Bid & that such technical specifications overrides the brochures/standard 

literature if the same contradicts or is absent in brochures. 

 

In case of breach of any tender terms and conditions or deviation from Bid 

specification other than already specified as mentioned above, the decision of the 

High Court of Gujarat, for disqualification will be accepted by us. 

 

We also declare that we have not been blacklisted / banned / declared ineligible / 

declared having dissatisfactory performance by any Government / 

Quasi-Government Authority in India. 

 

All the information provided in our submitted Bid is correct. In case any 

information provided by us is found to be false or incorrect, the High Court of 

Gujarat has the right to reject our Bid at any stage including forfeiture of our 

EMD / PBG / cancel the award of contract. In that event, the High Court of 

Gujarat reserves the right to take legal action against us. 

 

We undertake that all the components/parts/assembly/software under the 

quoted items shall be original new components/parts/assembly/software from 
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respective OEMs of the products and that no refurbished/duplicate/second hand 

components/parts/assembly/software have been used or shall be used.  We shall 

also ensure the genuinity of the parts/spares that may be used during the 

warranty support. 

 

In case we are found not complying with the above item(s), we agree to take back 

the item(s) already supplied at our cost and return any amount paid to us by you 

in this regard and that you will have the right to forfeit our EMD / PBG for this 

RFP. 

 

 

Thanking you, 

Dated this _________ day of____________20____ 

 

 

 

Signature: ______________________________ 

(in the Capacity of) :______________________ 

Duly authorised to sign Bid for and on behalf of​ __________________________ 

 

Note: This Compliance letter should be signed by authorised signatory of Bidder 
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Proforma P3 - Earnest Money Deposit in the form of Bank Guarantee 

(BANK GUARANTEE ON NON-JUDICIAL STAMP PAPER OF Rs.300/-) 

 

Ref:​ ​ ​ ​ ​ ​ ​ ​ Bank Guarantee No. 

Date: 

To, 

High Court of Gujarat  

Sola, Ahmedabad. 

 

WHEREAS _____________________________________________ (hereinafter called "the 

Bidder") having registered office at ________________________________________  

intends to participate as Bidder in response to the Tender RFP No: 

ITC/RFP/02/2025 for “Supply, Installation, Testing, Commissioning and 

Maintenance of Part-1: Duplex Laserjet Printers / Part-2: Colour Printers / 

Part-3: MFD Printers / Part-4: Multifunctional Photocopier Machines / Part-5: 40 

PPM Scanners / Part-6: Hi-Speed Scanners / Part-7: Document Visualizers / 

Part-8: 55” Display Systems / Part-9: 65” Display Systems / Part-10: 43” Display 

Systems / Part-11: Projector with Screen / Part-12: Extra Monitor with HDMI 

Splitter / Part-13: All-in-one Computer Systems / Part-14: 2 TB USB Hard Disk / 

Part-15: KIOSK / Part-16: 3 KVA Online UPS / Part-17: 2 KVA Online UPS / 

Part-18: 1 KVA Online UPS / Part-19: 500 VA UPS / Part-20: Rack Server / 

Part-21: Tower or Pedestal Server / Part-22: Tablet / Part-23: USB Based PTZ 

Camera / Part-24: PTZ Streaming Camera / Part-25: USB based 

Microphones-cum-Speaker with Built-in-echo canceller / Part-26: Speaker and 

Mic / Part-27: Surround Sound System / Part-28: Assistive Listening System / 

Part-29: Keyboard and Mouse for the High Court of Gujarat and Gujarat District 

Judiciary” and WHEREAS a Bank Guarantee for _____________________ 

(hereinafter called the “Beneficiary”) for Rs.___________________(amount of EMD) 

valid till _________ (mention here date of validity of this Guarantee) valid for 03 

(three) months from the date of submission of Bid for this RFP is required to be 

submitted by the Bidder along with the Bid.  

 

We, ____________________________ (name of the Bank and address of the Branch 

giving the Bank Guarantee) having our Registered Office at 

___________________________________ (address of Bank’s Registered Office) hereby 

give this Bank Guarantee No. ________________ dated _________ and hereby agree 

unequivocally and unconditionally to pay immediately on demand in writing from 

the High Court of Gujarat or any Officer authorized by it in this behalf any 

amount not exceeding Rs. ______________ (amount of EMD), (Rupees 

_____________________________________ (in words) to the High Court of Gujarat, on 

behalf of the Bidder.  

 

​ It is hereby understood and agreed upon that : 

1.​ EMD may be forfeited: 

a.​ If the Bidder withdraws its Bid during the period of Bid validity 
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b.​ In case of a successful Bidder of the concerned Part, if the 

Bidder fails: 

i.​ To sign the Contract as required by this RFP within the 

stipulated time limit mentioned in this RFP / Purchase 

Order and / or 

ii.​ To furnish unconditional Performance Bank Guarantee 

as required in this RFP  / Purchase Order and / or 

iii.​ To submit the copy of Purchase Order with acceptance 

thereof within 3 days of receipt of the Purchase Order 

and/ or 

iv.​ If the Bidder is found to be involved in fraudulent 

practices. 

We undertake to pay to the High Court of Gujarat up to the above amount upon 

receipt of its first written demand, without the High Court of Gujarat having to 

substantiate its demand, provided that in its demand, the High Court of Gujarat 

will specify that the amount claimed by it is due to it owing to the occurrence of 

any of the above mentioned conditions, specifying the occurred condition or 

conditions. 

 

This guarantee will remain valid up to 3 months from the date of Bid submission, 

i.e. ______________. 

 

The Bank undertakes not to revoke this guarantee during its currency without 

previous consent of the High Court of Gujarat and further agrees that if this 

guarantee is extended for a period as mutually agreed between Bidder & the High 

Court of Gujarat, the guarantee shall be valid for a period so extended provided 

that a written request for such extension is received before the expiry of validity 

of guarantee. 

 

The Bank shall not be released of its obligations under these presents by any 

exercise by the High Court of Gujarat of its liability with reference to the matters 

aforesaid or any of them or by reason or any other acts of omission or 

commission on the part of the High Court of Gujarat or any other indulgence 

shown by the High Court of Gujarat or by any other matter or things. 

 

The Bank also agrees that the High Court of Gujarat at its option shall be entitled 

to enforce this Guarantee against the Bank as a Principal Debtor, in the first 

instance without proceeding against the BIDDER and notwithstanding any 

security or other guarantee that the High Court of Gujarat may have in relation to 

the BIDDER’s liabilities. 

 

Dated at _______________ on this _________ day of ___________20__. 
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________________________ 

Signed and delivered by 

 

 

_____________________ 

For & on Behalf of 

Name of the Bank & Branch & 

Its official Address 

 

 

Approved Banks: All Nationalised Banks including Public Sector Bank or Private 

Sector Banks or banks (operating in India having branches at Ahmedabad / 

Gandhinagar) as per applicable G. R. issued by the Finance Department or 

further instruction issued by the Finance Department from time to time.
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Proforma P4 - Acknowledgement of the Physical EMD, technical bid                

document and bidder eligibility documents 

 

Sr. 

No. 

 

Particular 

To be filled in by the Bidder 

Supporting 

Document 

submitted 

(mention 

Yes/No) 

Document 

Details 

Page 

No. 

1 Bidder shall be a firm/company 

registered in India under the 

relevant rules/regulations. 

   

2 One office in Ahmedabad / 

Gandhinagar. 

   

3 Active involvement in supply of ICT 

Hardware for at least three 

continuous years prior to the 

publication of this RFP. Purchase 

Order / work orders of the last 

three years to be submitted. 

   

4 OEM authorisation certificate 

specifically for this RFP. 

   

Part-1: Duplex Laserjet Printers    

Part-2: Colour Printers    

Part-3: MFD Printers    

Part-4: Multifunctional Photocopier 

Machines 

   

Part-5: 40 PPM Scanners    

Part-6: Hi-Speed Scanners    

Part-7: Document Visualizers    

Part-8: 55” Display Systems    

Part-9: 65” Display Systems    

Part-10: 43” Display Systems    

Part-11: Projector with Screen    
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Sr. 

No. 

 

Particular 

To be filled in by the Bidder 

Supporting 

Document 

submitted 

(mention 

Yes/No) 

Document 

Details 

Page 

No. 

Part-12: Extra Monitor with HDMI 

Splitter 

   

Part-13: All-in-one Computer 

Systems 

   

Part-14: 2 TB USB Hard Disk    

Part-15: KIOSK    

Part-16: 3 KVA Online UPS    

Part-17: 2 KVA Online UPS    

Part-18: 1 KVA Online UPS    

Part-19: 500 VA UPS    

Part-20: Rack Server    

Part-21: Tower / Pedestal Server    

Part-22: Tablet    

Part-23: USB Based PTZ Camera    

Part-24: PTZ Streaming Camera    

Part-25: USB based 

Microphones-cum-Speaker with 

Built-in-echo canceller: 

   

Part-26: Speaker and Mic    

Part-27: Surround Sound System    

Part-28: Assistive Listening System    

Part-29: Keyboard and Mouse    

5 Turnover- Total sum of turnover of 

Rs. 30 Crore (min. total for all 

three years taken together) in the 
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Sr. 

No. 

 

Particular 

To be filled in by the Bidder 

Supporting 

Document 

submitted 

(mention 

Yes/No) 

Document 

Details 

Page 

No. 

three financial years i.e. 2022- 

2023, 2023-2024 and 2024-2025; 

and turnover of the financial year 

2024-2025, should be at least Rs. 

10 crores.  

6 Proforma P1 : Bidder’s Turnover 

and Net Worth of 3 FY 

   

7 Proforma P2 : EMD with the Bid(s)    

Part-1: Duplex Laserjet Printers    

Part-2: Colour Printers    

Part-3: MFD Printers    

Part-4: Multifunctional Photocopier 

Machines 

   

Part-5: 40 PPM Scanners    

Part-6: Hi-Speed Scanners    

Part-7: Document Visualizers    

Part-8: 55” Display Systems    

Part-9: 65” Display Systems    

Part-10: 43” Display Systems    

Part-11: Projector with Screen    

Part-12: Extra Monitor with HDMI 

Splitter 

   

Part-13: All-in-one Computer 

Systems 

   

Part-14: 2 TB USB Hard Disk    

Part-15: KIOSK    
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Sr. 

No. 

 

Particular 

To be filled in by the Bidder 

Supporting 

Document 

submitted 

(mention 

Yes/No) 

Document 

Details 

Page 

No. 

Part-16: 3 KVA Online UPS    

Part-17: 2 KVA Online UPS    

Part-18: 1 KVA Online UPS    

Part-19: 500 VA UPS    

Part-20: Rack Server    

Part-21: Tower / Pedestal Server    

Part-22: Tablet    

Part-23: USB Based PTZ Camera    

Part-24: PTZ Streaming Camera    

Part-25: USB based 

Microphones-cum-Speaker with 

Built-in-echo canceller: 

   

Part-26: Speaker and Mic    

Part-27: Surround Sound System    

Part-28: Assistive Listening System    

Part-29: Keyboard and Mouse    

8 Proforma P4 : Make & Model of the 

offered product 

   

Part-1: Duplex Laserjet Printers    

Part-2: Colour Printers    

Part-3: MFD Printers    

Part-4: Multifunctional Photocopier 

Machines 

   

Part-5: 40 PPM Scanners    
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Sr. 

No. 

 

Particular 

To be filled in by the Bidder 

Supporting 

Document 

submitted 

(mention 

Yes/No) 

Document 

Details 

Page 

No. 

Part-6: Hi-Speed Scanners    

Part-7: Document Visualizers    

Part-8: 55” Display Systems    

Part-9: 65” Display Systems    

Part-10: 43” Display Systems    

Part-11: Projector with Screen    

Part-12: Extra Monitor with HDMI 

Splitter 

   

Part-13: All-in-one Computer 

Systems 

   

Part-14: 2 TB USB Hard Disk    

Part-15: KIOSK    

Part-16: 3 KVA Online UPS    

Part-17: 2 KVA Online UPS    

Part-18: 1 KVA Online UPS    

Part-19: 500 VA UPS    

Part-20: Rack Server    

Part-21: Tower / Pedestal Server    

Part-22: Tablet    

Part-23: USB Based PTZ Camera    

Part-24: PTZ Streaming Camera    

Part-25: USB based 

Microphones-cum-Speaker with 

Built-in-echo canceller: 
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Sr. 

No. 

 

Particular 

To be filled in by the Bidder 

Supporting 

Document 

submitted 

(mention 

Yes/No) 

Document 

Details 

Page 

No. 

Part-26: Speaker and Mic    

Part-27: Surround Sound System    

Part-28: Assistive Listening System    

Part-29: Keyboard and Mouse    

9 Technical compliance duly signed 

by the Vendor / OEM 

   

Part-1: Duplex Laserjet Printers    

Part-2: Colour Printers    

Part-3: MFD Printers    

Part-4: Multifunctional Photocopier 

Machines 

   

Part-5: 40 PPM Scanners    

Part-6: Hi-Speed Scanners    

Part-7: Document Visualizers    

Part-8: 55” Display Systems    

Part-9: 65” Display Systems    

Part-10: 43” Display Systems    

Part-11: Projector with Screen    

Part-12: Extra Monitor with HDMI 

Splitter 

   

Part-13: All-in-one Computer 

Systems 

   

Part-14: 2 TB USB Hard Disk    

Part-15: KIOSK    
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Sr. 

No. 

 

Particular 

To be filled in by the Bidder 

Supporting 

Document 

submitted 

(mention 

Yes/No) 

Document 

Details 

Page 

No. 

Part-16: 3 KVA Online UPS    

Part-17: 2 KVA Online UPS    

Part-18: 1 KVA Online UPS    

Part-19: 500 VA UPS    

Part-20: Rack Server    

Part-21: Tower / Pedestal Server    

Part-22: Tablet    

Part-23: USB Based PTZ Camera    

Part-24: PTZ Streaming Camera    

Part-25: USB based 

Microphones-cum-Speaker with 

Built-in-echo canceller: 

   

Part-26: Speaker and Mic    

Part-27: Surround Sound System    

Part-28: Assistive Listening System    

Part-29: Keyboard and Mouse    

10 OEM published specifications data 

sheet with make and model 

   

Part-1: Duplex Laserjet Printers    

Part-2: Colour Printers    

Part-3: MFD Printers    

Part-4: Multifunctional Photocopier 

Machines 

   

Part-5: 40 PPM Scanners    
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Sr. 

No. 

 

Particular 

To be filled in by the Bidder 

Supporting 

Document 

submitted 

(mention 

Yes/No) 

Document 

Details 

Page 

No. 

Part-6: Hi-Speed Scanners    

Part-7: Document Visualizers    

Part-8: 55” Display Systems    

Part-9: 65” Display Systems    

Part-10: 43” Display Systems    

Part-11: Projector with Screen    

Part-12: Extra Monitor with HDMI 

Splitter 

   

Part-13: All-in-one Computer 

Systems 

   

Part-14: 2 TB USB Hard Disk    

Part-15: KIOSK    

Part-16: 3 KVA Online UPS    

Part-17: 2 KVA Online UPS    

Part-18: 1 KVA Online UPS    

Part-19: 500 VA UPS    

Part-20: Rack Server    

Part-21: Tower / Pedestal Server    

Part-22: Tablet    

Part-23: USB Based PTZ Camera    

Part-24: PTZ Streaming Camera    

Part-25: USB based 

Microphones-cum-Speaker with 

Built-in-echo canceller: 
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Sr. 

No. 

 

Particular 

To be filled in by the Bidder 

Supporting 

Document 

submitted 

(mention 

Yes/No) 

Document 

Details 

Page 

No. 

Part-26: Speaker and Mic    

Part-27: Surround Sound System    

Part-28: Assistive Listening System    

Part-29: Keyboard and Mouse    

11 Annexure A1 with regard to EMD, 

Office in Ahmedabad / 

Gandhinagar and contact details of 

Authorized Person 

   

12 Proforma P6 - Compliance Letter 

for Authenticity of Information 

Provided and Genuinity of the 

Product Offered 

   

13 Duly sealed and signed Tender 

Document 

   

14     

15     

Date :         /        /2025 

 

 

___________________________ 

Name and Signature of the 

Authorised representative of the Bidder 

 

Acknowledged 

 

_________________________________________ 

Signature of the Officer(s) of the High Court 
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Proforma P5 - Financial Bid Format 

Part 1 : Duplex Laserjet Printers  

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

 

Part-2: Colour Printers 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

Note: Price Bid not to be submitted in physical form. 

 

Part-3: MFD Printers 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

 

Part-4: Multifunctional Photocopier Machines 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

 

 

 

 

_________________________ 

SIGN & SEAL OF THE BIDDER  ACCEPTING  ALL TERMS & CONDITIONS  OF  THIS RFP ​    ​           Page 107/119 



HIGH COURT OF GUJARAT - RFP No.ITC/RFP/02/2025 - Supply, Installation, Testing, 

Commissioning and Maintenance of various Hardware items for the High Court of Gujarat 

and Gujarat District Judiciary. 

 

 

 

Part-5: 40 PPM Scanners 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-6: Hi-Speed Scanners     

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-7: Document Visualizers 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-8: 55” Display Systems 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 
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Part-9: 65” Display Systems    

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-10: 43” Display Systems 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-11: Projector with Screen 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-12: Extra Monitor with HDMI Splitter 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 
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Part-13: All-in-one Computer Systems 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-14: 2 TB USB Hard Disk 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-15: KIOSK  

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-16: 3 KVA Online UPS  

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 
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Part-17: 2 KVA Online UPS 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-18: 1 KVA Online UPS 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-19: 500 VA UPS  

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-20: Rack Server 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 
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Part-21: Tower / Pedestal Server 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-22: Tablet 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

GST % 

Without GST With GST 

1     

​ Note: Price Bid not to be submitted in physical form. 

Part-23: USB Based PTZ Camera 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-24: PTZ Streaming Camera 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 
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Part-25: USB based Microphones-cum-Speaker with Built-in-echo canceller 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-26: Speaker and Mic 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-27: Surround Sound System 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

Part-28: Assistive Listening System 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 

 

 

 

 

 

 

 

_________________________ 

SIGN & SEAL OF THE BIDDER  ACCEPTING  ALL TERMS & CONDITIONS  OF  THIS RFP ​    ​           Page 113/119 



HIGH COURT OF GUJARAT - RFP No.ITC/RFP/02/2025 - Supply, Installation, Testing, 

Commissioning and Maintenance of various Hardware items for the High Court of Gujarat 

and Gujarat District Judiciary. 

 

Part-29: Keyboard and Mouse 

 

Sr. 

No. 

Make & Model Unit Price ​
(for 3 year warranty) 

Unit Price ​
(for 5 year warranty) 

GST 

% 

Without 

GST 

With GST Without 

GST 

With GST 

1       

​ Note: Price Bid not to be submitted in physical form. 
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Proforma P6 - Performance Bank Guarantee 

(To be stamped in accordance with Stamp Act) 

Ref:​ ​ ​ ​ ​ ​ ​ ​ Bank Guarantee No. 

Date: 

To 

The High Court of Gujarat,  

Sola, Ahmedabad 

 

Dear Sir, 

In consideration of High Court of Gujarat , Sola, Ahmedabad (hereinafter referred 

to as the PURCHASER which shall unless repugnant to the context or meaning 

thereof include successors, administrators and assignees) having awarded to 

M/s....................................................................................................................... 

having Principal Office at ........................................................................... 

(hereinafter referred to as the “SELLER” which shall unless repugnant to the 

context or meaning thereof include their respective successors, administrators, 

executors and assignees) for “Supply, Installation, Testing, Commissioning and 

Maintenance of Part-1: Duplex Laserjet Printers / Part-2: Colour Printers / 

Part-3: MFD Printers / Part-4: Multifunctional Photocopier Machines / Part-5: 40 

PPM Scanners / Part-6: Hi-Speed Scanners / Part-7: Document Visualizers / 

Part-8: 55” Display Systems / Part-9: 65” Display Systems / Part-10: 43” Display 

Systems / Part-11: Projector with Screen / Part-12: Extra Monitor with HDMI 

Splitter / Part-13: All-in-one Computer Systems / Part-14: 2 TB USB Hard Disk / 

Part-15: KIOSK / Part-16: 3 KVA Online UPS / Part-17: 2 KVA Online UPS / 

Part-18: 1 KVA Online UPS / Part-19: 500 VA UPS / Part-20: Rack Server / 

Part-21: Tower or Pedestal Server / Part-22: Tablet / Part-23: USB Based PTZ 

Camera / Part-24: PTZ Streaming Camera / Part-25: USB based 

Microphones-cum-Speaker with Built-in-echo canceller / Part-26: Speaker and 

Mic / Part-27: Surround Sound System / Part-28: Assistive Listening System / 

Part-29: Keyboard and Mouse for the High Court of Gujarat and Gujarat District 

Judiciary”, by issuance of Purchase Order No...................... Dated ……............ 

for and on behalf of the PURCHASER and the same having been accepted by the 

SELLER resulting into CONTRACT for supplies of materials/items as mentioned 

in the said purchase order and the SELLER having agreed to provide a Contract 

of Performance and Warranty Guarantee for faithful performance of the 

aforementioned contract and warranty quality to the PURCHASER, 

__________________________________having Head Office at ______________ 

(hereinafter referred to as the ‘Bank’ which shall, unless repugnant to the context 

or meaning thereof include successors, administrators, executors and assignees) 

do hereby unconditionally and unequivocally guarantee to undertake to pay the 

sum of Rs._______________ (Rupees________________________) to the PURCHASER 

on demand at any time up to________________ without a reference to the SELLER.  
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Any such demand made by the PURCHASER on the Bank shall be conclusive and 

binding notwithstanding any difference between Tribunals, Arbitrator or any 

other authority. The Bank undertakes not to revoke this guarantee during its 

currency without previous consent of the PURCHASER and further agrees that 

the guarantee herein contained shall continue to be enforceable till the 

PURCHASER discharges this guarantee. PURCHASER shall have the fullest 

liberty without affecting in any way the liability of the Bank under this guarantee 

from time to time to extend the time for performance by the SELLER of the 

aforementioned CONTRACT. The PURCHASER shall have the fullest liberty, 

without affecting this guarantee, to postpone from time to time the exercise of 

any powers vested in them or of any right which they might have against the 

SELLER, and to exercise the same at any time in any manner, and either to 

enforce or forebear to enforce any covenants contained or implied, in the 

aforementioned CONTRACT between the PURCHASER and the SELLER or any 

other course of or remedy or security available to the PURCHASER. The Bank 

shall not be released of its obligations under these presents by any exercise by 

the PURCHASER of its liability with reference to the matters aforesaid or any of 

them or by reason or any other acts of omission or commission on the part of the 

PURCHASER or any other indulgence shown by the PURCHASER or by any other 

matter or things.  

 

The Bank also agrees that the PURCHASER at its option shall be entitled to 

enforce this Guarantee against the Bank as a Principal Debtor, in the first 

instance without proceeding against the SELLER and notwithstanding any 

security or other guarantee that the PURCHASER may have in relation to the 

SELLER's liabilities. 

Notwithstanding anything contained herein above our liability under this 

Guarantee is restricted to Rs. _________________ (Rupees 

_________________________) and it shall remain in force up to and including 

________________ and shall be extended from time to time for such period as may 

be desired by the SELLER on whose behalf this guarantee has been given. 

 

 

Dated at _______________ on this _________ day of ___________20___. 

 

 

_____________________ 

Signed and delivered by 
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_____________________ 

For & on Behalf of  

Name of the Bank & Branch & its official Address 

 

 

Approved Banks:  

All Nationalised Banks including Public Sector Bank or Private Sector Banks or 

banks (operating in India having branches at Ahmedabad/ Gandhinagar) as per 

applicable G. R. / instructions issued by the Finance Department from time to 

time.  
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Proforma P7 - Make & Model of the offered product 

 

Sr.  

No. 

Part Item Offered Make Offered 

Model 

1 Part-1 Duplex Laserjet Printers   

2 Part-2 Colour Printers   

3 Part-3 MFD Printers   

4 Part-4 Multifunctional 

Photocopier Machines 

  

5 Part-5 40 PPM Scanners   

6 Part-6 Hi-Speed Scanners   

7 Part-7 Document Visualizers   

8 Part-8 55” Display Systems   

9 Part-9 65” Display Systems   

10 Part-10 43” Display Systems   

11 Part-11 Projector with Screen   

12 Part-12 Extra Monitor with HDMI 

Splitter 

  

13 Part-13 All-in-one Computer 

Systems 

  

14 Part-14 2 TB USB Hard Disk   

15 Part-15 KIOSK   

16 Part-16 3KVA Online UPS   

17 Part-17 2KVA Online UPS   

18 Part-18 1KVA Online UPS   

19 Part-19 500 VA UPS   

20 Part-20 Rack Server   

21 Part-21 Tower / Pedestal Server   

22 Part-22 Tablet   
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23 Part-23 USB Based PTZ Camera   

24 Part-24 PTZ Streaming Camera   

25 Part-25 USB based 

Microphones-cum-Speaker 

with Built-in-echo 

canceller 

  

26 Part-26 Speaker and Mic   

27 Part-27 Surround Sound System   

28 Part-28 Assistive Listening System    

29 Part-29 Keyboard and Mouse   

Note: For more than one Make and model offered, required number of 

rows to be added. 
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